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I. BCTYII

1.1. BJIATO/IMHA OPTAHI3ALIA
«BJIATOJIMHUI ®OHJT TIM4I0OA» ("TEAMA4UA"
a6o "®onm) mparHe OO0 CTBOPEHHS Ta MIATPUMKH
cepenoBHIla, sike 3a0e3rneuye 3aXUCT MpaB JIOAUHU 1
3arobira€ HaCWIIbCTBY, CEKCyalbHIM eKcIuTyaramii Ta
Hapy3i (Hagani — CEH).

1.2. TEAM4UA He Tonepye Ta KaTeroOpu4HO
3acymkye Oymb-ski mposiBu CEH 31 cropoHu cBOiX
NPaIiBHUKIB, napTHEpiB, KOHTPAreHTIiB Ta
MIAPSIHUKIB, SIK TaKi, 110 MOPYIIYIOTh NpaBa JOAUHU
Ta MiIpUBalOTh 0a30Bi1 MiHHOCTI POHITY

1.3. Mera MNOMTHKA - OKPECIUTH HOPMHU,
3aBJaHHSA, NPUHIMIN, MOHATTA Uil 3a0e3ledyeHHs
0€e3Me4YHOro, JOBIPJIIMBOIO Ta BIAKPUTOIO CEpPEIOBHIIA
s TEAM4UA, OenedimiapiB Ta iHIIMX JOTUYHHX
CTOpiH, IO € BUIBHUM BiJ yCiX (OpPM CEKCyalbHOI
eKCIUTyaTailii, HapyTrH Ta JOMaraHb.

1.4. 3aBnaHHs MOTITHKHU:

1.4.1. 3ampoBaguTH TMOJITHKY
Herepnumocti g0 CEH  nmns MpaIiBHUKIB
TEAMA4UA, a takox 3a0e3neqynTH, oo poi, 000B'sI3KH
Ta OuiKyBaHi craHgaptu moBemiHku oo CEH Oymu
Bimomi B TEAMA4UA;

1.4.2. CtBopuTH Ta WATPUMYBaTH Oe3medyHe i

a0coroTHOT
BCIX

ButbHe Big CEH cepepoBuie muisixom 3ampoBaKeHHS
BIAMOBIMHUX 3axoniB sK BcepeauHi doHmy , Tak 1 B
rpomanax, nae mnpamwe TEAM4UA, 3a 1omomororo
e(ekTUBHOI poOOTH 13 3amo0iraHHs Ta pearyBaHHS Ha
Oa10H1 BUIIAAKH.

1.4.3. 3abe3neunTd €QEeKTUBHY, CIPABEIUBY
MPOLEAYPY PO3IIISIAY CKAPT Ta HASIBHICTH KOMIIETEHTHUX
BIIMOBIAAILHUX  0Ci0, 1m0 3abe3meuyBaTUMyTh iX
O3S,

1.4.4. CtBoputu (QyHIAMEHTAJIbHY CTPYKTYpY B
TEAMA4UA pnna 3anoOiranas CEH, a Takox BKHTH
KOpUTYBaJIbHUX 3ax0/iB, skiio Bunagok CEH BinOyscs.

1.4.5. 3ab6e3neuntu 3 Ooky TEAM4UA Bcix
MOXJIMBUX 3aXOJiB WIOAO 3amo0iraHHs OyIdb-SIKUM
nposiBam CEH 3 6oky TEAM4UA Tta mnaprHepis,
MABHUIIEHHS O0I3HAHOCTI IMIOAO IUTAaHb, IIOB’SI3aHUX 3

I. INTRODUCTION

1.1. CHARITABLE ORGANISATION
“CHARITY FUND TIM4UA” (hereinafter referred to
as TEAMA4UA or the ‘Fund’) strives to create and
support an environment that protects human rights and
prevents violence, sexual exploitation, and abuse
(hereinafter referred to as “SEA”).

1.2. TEAM4UA does not tolerate and
categorically condemns any manifestations of SEA by
its employees, partners, contractors, and
subcontractors, as these are considered violations of
human rights and undermine the fundamental values of
the Fund.

1.3. The purpose of the policy is to define
norms, objectives, principles, and concepts to ensure a
safe, trusting, and open environment for TEAM4UA,
beneficiaries, and other relevant parties that is free
from all forms of sexual exploitation, abuse, and
harassment.

1.4. Policy objectives:

1.4.1. Introduce a policy of zero tolerance of
SEA for all TEAM4UA employees and ensure that
roles, responsibilities, and expected standards of
behavior regarding SEA are known within TEAM4UA;

1.4.2. Create and maintain a safe and SEA-free
environment by implementing appropriate measures
both within the Fund and in the communities where
TEAMA4UA operates, through effective prevention and
response to such incidents.

1.4.3. Ensure an effective and fair complaint
handling procedure and the availability of competent
persons responsible for handling complaints;

1.4.4. Establish a fundamental structure within
TEAM4UA to prevent SEA, and take corrective
measures if a case of SEA occurs.

1.4.5. Ensure that TEAM4UA takes all possible
measures to prevent any manifestations of SEA on the
part of TEAM4UA and its partners, raises awareness of
issues related to SEA among beneficiaries and third



CEH OeHnedimiapiB Ta TpeTix MOB’sA3aHUX 0CI0,
3a0e3MeUeHHs] HAJIGKHUX MEXaHi3MiB 1HQOpMyBaHHS Ta
pearyBanHs Ha Bunaaku CEH.

II. OCHOBHI ITIOHATTSA
2.1. CekcyajgbHa ekcmiyaramis - Oyab-sKe
(dakTu4yHEe 3JIOBXKHBAHHSI YU COpoda 3JIOBKUBAHHSI

Bpa3JMBUM CTAHOBMILEM, BJIAJ0I0 YU JOBIPOIO 3 METOIO
OTpUMAaHHS BUTOIM (MaTepialdbHOi, COLIaIbHOI YH
MOJITUYHOI) HUIAXOM CEKCyallbHOI eKCIUTyaTamii iHmoi
ocoou.

2.2. CekcyaqbHa Hapyra - Oyab-ske (pakTudHe
3JIOBKMBAaHHS 4YH CIpo0a 3JI0BKUBAHHS BPa3IMBUM
CTaHOBHIIEM, BJIQJIOI0 YU JIOBIPOIO 3 METOIO OTPUMAHHS
MOCIIYT CEKCYaJIbHOTO XapakTepy, BKIIOYAIOUYH, ajie He
00OMEXYIOYMCh, BUYMHEHHSAM i YM MOTrpO3 BUYMHCHHIM
Il CeKCyaJdbHOTO  XapakTepy TMpPOTH  CTaTeBOi
HEJIOTOPKAHHOCTI B HEPIBHUX YyMOBaX YW B yMOBax
npumycy, 13 (BKIIOYHO 3
OE3KOHTAKTHOIO B3a€EMOJICI0 Ta BUYMHEHHSM [IiSIHb

3aCTOCYBaHHSAM  CHJIH
CeKCyaJIbHOI eKCIUTyararlii 1 Hapyr# y KibeprmpocTopi).

2.3.
HeOaxaHl Mii CeKCyaJbHOTO XapakTepy, BUPAKEHI Yy
BepOanpHIH um (DizuuHid  dopwmi,
MPUHWKEHHS 4i 00pa3a ocodu abo K CTBOPSHHS TAKOTO
edexTy un Oyap-sKi 1HII Jii CEKCyaJbHOTO XapakTepy,

CexcyajbHi JomaraHHss - Oynap-sKi

MCTOIO SKHX €

10 OyAyTh COPUIHATI YU IHTEPIPETOBAHI aHAJIOTIYHO.

2.4. OO0BuHYBaYeHHA B ceKcyasbHil
eKcrIyaramnii Ta Hapy3i - iHpopMyBaHHS PO BUNHEHHS
JISIHb CEKCyaJbHOI eKCIUTyaTallli Yd HapyTd, SKe MICIs
MPOBEICHHS BIAMOBITHOI TEPEeBIpKKH OyJ0 BHU3HAHO
TaKuM, 110 MICTUTh TIOCTAaTHLO 1H(OpMaIi 11 1HiIiamii
PO3CITiTyBaHHS.

2.5. YnoBHOBa:KeHi 0CO0M - IpPALIBHUKU SIKi
3I1MCHIOIOTh KOHTPOJIb, OINpPAlbOBYIOTh JaHI 1 MaloTh
J0CTyT 10 iH(pOopMaIii mpo Oyab-sAKi MOPYLICHHS.

2.6. benediuiapn - ¢izuuni ocobu, rpynu 4uu
oprasizaiii, SKi OTPUMYIOTb BIJIOBIJHY JOIOMOTY,
MpsSIMO YW OMOCEPEIKOBAHO, y paMKax peamizamii
MIPOEKTIB, MIPOTPaM YH 3aXO/IiB.

2.7. Ilimo3pa - NpuUYMHA BUHUKHEHHS TPUBOTH
a00 3aHENMOKOEHHS, LI0 Ha TNIEBHOMY e€Tall He €

parties, and ensures adequate mechanisms for reporting
and responding to cases of SEA.

II. BASIC CONCEPTS

2.1. Sexual exploitation
attempted abuse of a position of vulnerability, power, or
trust to gain financial, social, or political advantage
through the sexual exploitation of another person.

is any actual or

2.2. Sexual abuse is any actual or attempted
abuse of a position of vulnerability, power, or trust for
sexual purposes, including, but not limited to, engaging
in or threatening to engage in sexual acts against sexual
integrity in unequal or coercive situations, with the use of
force (including non-contact interaction and acts of
sexual exploitation and abuse in cyberspace).

2.3. Sexual harassment is any unwanted conduct
of a sexual nature, expressed verbally or physically, with
the purpose of humiliating or offending a person or
creating such an effect, or any other conduct of a sexual
nature that would be perceived or interpreted similarly.

2.4. Charges of sexual exploitation and abuse -
reporting acts of sexual exploitation or abuse which,
after appropriate investigation, were found to contain
sufficient information to warrant the initiation of an
investigation.

2.5. Authorized persons are employees who
carry out monitoring, process data, and have access to
information about any violations.

2.6. Beneficiaries are individuals, groups, or
organizations that receive relevant assistance, directly or
indirectly, through the implementation of projects,
programs, or activities.

2.7. Suspicion is a cause of alarm or concern that,
at a certain stage, is not supported by evidence and is not



MIJKPIIJICHUMH JI0Ka3aMHU 1 HE BU3HAHI NMPaBIUBUMH. Y
KOHTEKCTI CEKCyallbHOI eKCIUTyaTamii Ta Hapyrd -
migo3pa  Ta/abo mo mnpariBuuk  Dongy
MpUYETHUH (y MHHYJIOMY Y4 3apa3) 0 3aBIaHHSI IIKOIH.

qyTKHU,

2.8. 3axuer AAHUX - CHUCTEMATUYHE BXKUTTS

KOMIIJIEKCY IHCTUTYLIHHUX, TEXHIYHUX Ta

Oprasi3alifiHUX 3aXxoAiB 3 METOI0 3aXMCTy IpaBa Ha
300py,
BHKOPHCTAHHS Ta PO3KPUTTS MEPCOHATBHUX JaHHX.

2.9. 3axoau AMCHUIJIIHAPHOIO CTATHEHHS -
oOMeKyBalbHI 3aXoAM (CaHKI1), 10 3aCTOCOBYIOTHCS
@DoHIOM 3a pe3yapTaraMu MPOBEIECHOTO PO3CIiTyBaHHS

MPUBATHICT Y  KOHTEKCTI 30epiraHHs,

10 0co0M, siKa BYMHMJIA BIIOBIJHE MOPYIICHHS, a00
Oynmu © 3aCTOCOBaHI y BHIAJIKY, KOMU (DakT BUMHEHHS
nopyuieHHss OyB Ou MiATBEpIKEHUM 3a pe3yiapraraMu
PO3CIiAyBaHHS, 3aBEPIICHOTO MICHIsI 3BIILHEHHS 0CO0H 3
Donmy.

2.10. Ilepconaa - Bci mpamiBHukun DoHIy, a
TaKOXX BOJIOHTEPU, KOHCYJIBTAHTH Ta iHIII OCOOH, SIKi
BUKOHYIOTh BIAMOBiAHI (yHKUii Big iMeHi Donny,

2.11.
Ha/IaHa YYaCHMKOM 3rojia Ha BUKOPHCTaHHS iH(opmariii

IngopmoBana 3roga - 100pOBIIBHO
y BKa3zaHWii croci0. Y BUIMAKy HEOOX1THOCTI OTpUMATH
iHQOpMOBaHY 3roly BiJ OUTHHU CJIJ BpaxoBYBaTH
BIKOB1 OCOOJIMBOCTI I1i€i Kareropii Ta 0OCTaBUHU 300py
iHdopmartii, 1 3a HEOOXIIHOCTI OTPUMATH 1HPOPMOBAHY
3TOAly TaKOX BiJ] OJHOTO 3 OaTbKiB M IHIIOTO 3aKOHHOTO
MpPEACTaBHUKA  JUTHUHM, SKIIO L€ HE CYNEPEUUTh il
iHTEepecaMm.

2.12. IlepBuHHa OWNIHKAa - OIISAA OTPUMAHOI
iH(dOopMarlii 3 METOX BU3HAYEHHST HEOOX1AHOCTI 1HIIIAIlT
po3crigyBaHHS (YU TOCTATHIMU € HaBeleHI (pakTu s
BHCYHEHHS OOBMHYBau€HHs Yy BYMHEHHI JisHb
CeKCyallbHOI ~eKcIuTyaramii Ta Hapyru) abo 300py
JOJIATKOBOI 1H(oOpMaIlii 11 MPUUHATTS BiIMOBIIHOTO
pillIeHHS.

2.13. Po3caixyBaHHsl - aHAJNITHYHUN TIpOIEC,
o nependadae 36ip iHGopMarii st BU3HAYCHHS (PaKTy
MOPYIICHHS BIAMOBIIHOT HOPMHU YUHHOTO 3aKOHO/IAaBCTBA
1 y BUMAJKY HiATBEPKESHHS TOPYIICHHS — IPUTATHCHHS
BHHHHUX OC10 10 BIAIIOBIJAJILHOCTI.

2.14. TloBizomiieHHsI PO OOBHMHYBAYE€HHS -

recognized as true. In the context of sexual exploitation
and abuse, suspicion refers to concern or rumor that a
Fund employee, either currently or in the past, may have
caused harm, even if there is no supporting evidence.

2.8. Data protection is the systematic
implementation of a set of institutional, technical, and
organizational measures to protect the right to privacy in
the context of the collection, storage, use, and disclosure
of personal data.

2.9. Disciplinary measures
measures (sanctions) applied by the Fund based on the
results of an investigation into a person who committed a
violation, or would be applied if the fact of the violation
were confirmed by the results of an investigation
completed after the person's dismissal from the Fund.

are restrictive

2.10. Staff - all employees of the Fund, as well as
volunteers, consultants, and other persons performing
relevant functions on behalf of the Fund, regardless of
the type or duration of their contract.

2.11. Informed consent is consent voluntarily
given by a participant to use information in a specified
manner. If it is necessary to obtain informed consent
from a child, the age characteristics of this category and
the circumstances of the collection of information should
be taken into account, and., if necessary, informed
consent should also be obtained from one of the parents
or another legal representative of the child, if this does
not conflict with the child's interests.

2.12. assessment — review of the
information received to determine whether an
investigation should be initiated (whether the facts
presented are sufficient to bring charges of sexual
exploitation abuse) or whether
information should be gathered to make an appropriate
decision.

2.13. Investigation is an analytical process that
involves collecting information to determine whether a
violation of applicable law has occurred and, if so, to
hold those responsible accountable.

Initial

and additional

2.14. Notice of charges - a written notice sent to



MMCbMOBE TIOBIJJOMJICHHS, HampaBlieHe o0cobi , 3
BKa3aHHSIM (aKTiB, 1[0 € OCHOBOIO [IJIsi BUHECEHHS
OOBHHYBaueHHS, Ta TMPOXaHHSM HaJaTH KOMEHTapi.
3a3BHYail HAJICUITAETHCS B TIPOIECT PO3CIiAyBaHHS.

2.15. IloBizomjieHHs 1NpO0 NOTEHUiHHUIA
IHIMIEHT, 1[0 BKJIKYAE CEKCYaJbHY eKCILIyaTalilo i
HApYyry - HajaHa iHdopMalis (3aIBHUKOM 4YM I1HIIOIO
0Cc00010 (IKEPEIOM) PO TTOBEAIHKY, KA MOXKE MICTUTH
o3Haku mopymeHHs mnomitukd npotuaii CEH Tta
MOJIOKEHb KOJAEKCY €THKH Ta MOBEIiHKH, aje MoTpelye

MEePEeBiPKH.

2.16. Cy0’ekT noBinomJIeHHs1 / PO3CJaiTyBaHHS
- ocoba, mii sakoi € 00’€KTOM po3CHigyBaHHS /
IMOBIIOMJICHHS.

2.17. OOrpyHTOBaHe MOBIIOMJIEHHA - II¢
odiliiHe  TOBIAOMJIEHHS, K€  CKIAMA€ThCA  3a
pe3yiapTaTaMd  PO3CIIAYyBaHHS Yy  BHIIAJKaX, KOJIH
BCTAHOBJICHO HASBHICTh JOCTATHIX JOKas3iB, IO

MIATBEP/DKYIOTh  (DaKT BYMHEHHSI MJisiHb CEKCyallbHOI
eKCILTyaTallii Y1 CeKCyalbHOI HapyTH.

2.18. HeoOrpyHroBaHe IOBiIOMJICHHSI - II€
o(imiliHe MOBIIOMIICHHS, CKJIAJCHE 3a pe3yJibTaTaMu
pO3CTilyBaHHA Yy BHIIQJIKaX, KOJW HAsABHUX JOKa3iB
BUSIBUJIOCSI HEJIOCTATHBO I MOTO 3aBepIieHHs abo i
Yyac pO3CIiAyBaHHS BCTAHOBJIEHO, IO JIOKa3iB Opakye
JUTSI TIITBEPDKEHHS (PaKTy BUMHEHHS JISTHb CEKCYaJTbHOT
eKcIUTyaTalii Yi CeKCyaslbHOi Hapyru. Takuii BUCHOBOK
Moxe OyTH 3yMOBIIEHMM pI3HMMH NpUYMHAMH 1 HE
3aBKIM O3Hayae€, 110 BUCYHYTI OOBHMHYBaueHHs Oynu
HETPaBAUBHUMU.

I1I1. 3ATAJIBHI HIAXOAU ITOJITUKH.

3.1. loTpuMaHHs 3aKOHOJABCTBA:

3.1.1. TEAM4UA y cBoili poboTi KepyeTbcs
3aKOHOAABCTBOM Y cdepi
CEKCyabHOTO VYkpaini, a
Koncturymiss ~ Vkpainu, Vkpainu  «IIpo
3a0€3MeUeHHs] PIBHUX IPaB Ta MOXKJIUBOCTEH J>KIHOK 1
4oJI0BiKiB», KpuMiHanbHuii konekc Ykpainu, KonBeHuis

3amo0iraHHs Ta MPOTHALT
HACWIILCTBA B came:

3akoH

OOH mnpo nikBigarmiro Bcix ¢GopM TUCKpPUMIHAIIT HIOA0
kiHOK, [Iporokomn OOH momo mpotumii cekcyalbHil
eKCILTyaTarii

Ta Hapyru, bronerenp IenepanbHOrO

a person stating the facts on which the charges are based
and requesting comments. It is usually sent during the
investigation.

2.15. Report of a potential incident involving
sexual exploitation and abuse - information provided
(by the complainant or another person (source)) about
behavior that may constitute a violation of the SEN
policy and the provisions of the code of ethics and
conduct, but requires verification.

2.16. Subject of the report/investigation — a
person whose actions are the subject of the
investigation/report.

2.17. A substantiated report is an official report
that is drawn up based on the results of an investigation
in cases where there is sufficient evidence to confirm that
acts of sexual exploitation or sexual abuse have been
committed.

2.18. An unfounded report is an official report
drawn up following an investigation in cases where there
is insufficient evidence to complete the investigation or
where the investigation finds that there is insufficient
evidence to confirm that acts of sexual exploitation or
sexual abuse have been committed. Such a conclusion
may be based on various reasons and does not always
mean that the allegations were false.

ITI. GENERAL POLICY APPROACHES.

3.1. Compliance with legislation:

3.1.1. TEAMA4UA follows legislation in the field
of preventing and combating sexual violence in Ukraine.
This includes the Constitution of Ukraine, the Law of
Ukraine “On Ensuring Equal Rights and Opportunities
for Women and Men,” the Criminal Code of Ukraine, the
UN Convention on the Elimination of All Forms of
Discrimination against Women, the UN Protocol on the
Protection of Children from Sexual Commercial Sexual

Exploitation and Sexual Abuse, and the UN



cekperapss OOH «CremianbHi 3aX0y 1010 3aXUCTY BiJ
CeKCyaJIbHOI eKCIUTyaTallii 1 CeKCyaJbHOI Hapyru BiX
09.10.2003, Knrouosi mpuniunu LlineoBoi rpynu OOH 3
NUTaHb 3aXMCTy BiJ CEKCyaJbHOI eKcIuTyaramii Ta
Hapyrd B yYMOBax rymaHiTapHux kpu3 Big 2002 poxky,
Konsentiss Pamu €Bpornu npo 3anodiraHHsi HACUIBCTBY
CTOCOBHO JKIHOK 1 JOMAalllHbOMY HAacCWJIbCTBY Ta
00poTHOy 13 UMM ABHILAMH, paTh(ikoBaHa B YKpaiHi y
2022 porti Ta BHyTpimHI 1okymeHnTH TEAM4UA.

3.2. Cdepa 3acTocyBaHHS

3.2.1. Hana IlomiTMKa MNOLIMPIOETHCS HA BCIX
npauiBuukiB TEAM4UA, BonoHTEpiB Ta mapTHEPIB, IO
cniBnpamioiore 3 TEAM4UA B mpomeci peamizarii
MIPOCKTIB YM OpraHi3aiiiiHol AisuTbHOCTI. Takoxk mis i€l
MOJIITUKKA TOUIMPIOETBCA Ha 0ci0, Mo MNpsAsMO 4YH
OTIOCEPEIKOBAHO B3aEMOJIIOTH 13 OcHedimiapaMu Bif
imeni TEAM4UA.

3.2.2. IlonmiTMka TOMIMPIOETHCS HA BHITAJIKU
CEH, sxi BinOyBatoTbcs Ha pobouoMy Micli abo 3a Horo
MeXaMu, B pobouunii Ta mo3apo0Oounii yac.

3.2.3. IlpaniBHuku, Ta iHII 0ocodH, MmO OepyTh
y4acTh y peainizaiii npoektiB TEAM4UA, 6enedimniapu,
MapTHEpH, TOB’si3aHI 3 0O€3MOCEePEaHBOI0 iSITBHICTIO
doHmy, MawTh piBHI Ha
PO3CIIiTyBaHHS Ta 3aXHUCT.

3.3. BinnoBigajabHi ocodu:

3.3.1. upextop TEAM4UA € BianoBigaibHAM

npaBsa HEyIepeKeHe

32 BU3HAYEHHS METOJIB Ta IHCTPYMEHTIB KOHTPOJIO, SIKi
J03BONATUMYTh edekTuBHO 3amobirath CEH, a Takox
3a0e3MeTyBaTUMyYTh CBOEYACHE TX BUKPHUTTSL.

3.3.2. [upexktrop TEAM4UA  npusnHauae
VYrnoBHOBaXkeHy 0co0y 3 CEH (mam -
YroBHOBaXkeHa 0c00a), siKa KOOPAMHYE Ta BIAMOBIIA€ 3a
peamizamito IlomiTuku, a TakoX 3a MOHITOPUHT Ti

IIUTaHb

BUKOHAHHSI, 3/1iIiCHIOE KOHTPOJIb, ONIPAIlbOBYE JaHi i Ma€e
noctyn a0 iHdopmanii npo Oyab-sKi HOPYIICHHS, Hece
BIJIMOBIAANIbHICTh 32 PEECTPALliI0 ¥ MOAAIBITY 00pOOKY
CKapr Ta y  CBOii  JiSIIBHOCTI
OyHKI10HATLHUMH 000B’13KaMH YIIOBHOBaXKEHOT 0cO0U

(donartok 1);.

KEpYEThCS

Secretary-General's Bulletin dated 09.10.2003, “Special
measures for protection from sexual exploitation and
sexual abuse of children in situations of conflict and
emergency situations.” The organization also follows the
Key principles of the UN Task Force on Protection from
Sexual Exploitation and Abuse in Humanitarian Crises of
2002, the Council of Europe Convention on Preventing
and Combating Violence Against Women and Domestic
Violence (ratified in Ukraine in 2022), and TEAM4UA
internal documents.
3.2. Scope of application

3.2.1. This Policy applies to all TEAM4UA
employees, volunteers and partner organizations, which
are cooperating with TEAM4UA in projects or
organizational activities. This policy also applies to
individuals who interact directly or indirectly with
beneficiaries on behalf of TEAM4UA.

3.2.2. The policy applies to incidents of sexual
exploitation and abuse (SEA) that occur at the workplace
or outside the workplace, during working hours and
outside working hours.

3.2.3. Employees, other persons involved in
TEAMA4UA projects, beneficiaries and partners directly
related to the Fund's activities all have equal rights to
impartial investigation and protection.

3.3. Responsible persons:

3.3.1. The Director of TEAM4UA is responsible
for determining the methods and tools of control that will
effectively prevent SEA and ensure its timely detection.

3.3.2. The Director of TEAM4UA appoints a
SEA Officer ("Authorized Person") to coordinate and be
responsible for the implementation of the Policy. This
person also monitors its implementation, exercises
control, processes data, and has access to information
about any violations. The Authorized Person registers
and processes complaints and is guided by the Functional
Responsibilities of the Authorized Person (Appendix 1).

3.3.3. Department heads at TEAM4UA must



3.3.3. KepiBauku paenapramentiB TEAM4UA
3000B’s13aHI O3HAWOMHUTH TIIMOPSIKOBAHUX iM 0ci0 13
MOTeHliHHO-HeOe3neunnMu cutyarisimu mono CEH, mo
MOXYTh BUHUKHYTH y c(epi IXHBOI BiJIIOBIJAIEHOCTI.

3.3.4. HR-menemxep TEAMAUA Binmosigae 3a
O3HAWOMJICHHS HOBHUX IMPAlliBHUKIB Ta BOJIOHTEPIB 3
IICI0 TOJITUKOIO Ta IMAIUCAHHS 3000B’I3aHHS IIIOI0

norpumanns [lomituku 1uromo  3amoOiranns CEH
(domartok 2);
3.3.5. KepiBHuKH Tiporpam Ta IPOEKTIB

BIZIMOBIAIOTh 32 O3HAHOMIICHHS WIEHIB CBOiX KOMAaHIH
Ta MOB’A3aHUX OCI0 (SKIO BOHU HE € TMpaliBHUKAMHU
@oHIy) 3 BIANOBIJANBHICTIO TiJi 4Yac BUKOHAHHSA
0e3MoCcepeIHOr0 MPOCKTY YU MPOTPaMH, BKIIOYAIOYN
NEPiOIUYHI/TIOBTOPIOBAH] 1HCTPYKTaXi IS THX, XTO
npairioe 3 Oenediriapamu;

IV. BUMOT'H 10 3AITOBITAHHSI
CEKCYAJIbHIN EKCIIJTYATALIIT TA HAPY3I.

4.1. Y nuranHi 3ano6iranns ta npotuaii CEH,
TEAMA4UA xkepyeTbcs HACTYIIHUMHU IPUHLIAIIAMU:

4.1.1. HynabOBa TONEPAHTHICTH N0 OYyIb-SIKUX
nposiiB CEH, sika o3nauae, mo TEAMA4UA 3acymxye
Oynp-siki mposiBu CEH, a mopymenns uiei Ilomituku
Oyne MaTh HEMHHYYy BIAMOBINANBHICTE Yy BHUIVIAII
JTUCHMILTIHAPHUX CTSATHEHB

4.1.2. migBumieHHS O0013HAHOCTI TyMaHITapHUX
MpaIiBHUKIB Ta OeHediIiapiB M0/10 MUTaHb, OB’ I3aHUX
3 CEH mmsxoM TMOCTIHHOTO HaBYaHHS, CTBOPCHHS
KyIbTypU  JIOBIpH armocepu  HyIbOBOL
tonepanTHocTi 10 CEH.

Ta

4.1.3. HaseXHE pearyBaHHs Ta PO3IJIsA]] BUIIAIKIB
CEH. Ilepenbauaerncs,
oco0u,

o ycl TpamiBHUKH, IHIII
mo OepyTh ydYacTh y peaiszaimii MpOEKTIiB
TEAM4UA, naprtHepu, $iKi MOB’S3aHI 13 JAISUIBHICTIO
TEAMA4UA, wmarote mpaBo Ha 3axuct Bim CEH Ta
HEBIIKIIAIHE HaJIaHHSA HEOoOX1aHOT JIOIIOMOT'H
MoCTpakaalii 0co0i, SK TUIBKA CTajo BiAOMO IIPO
¢axt/mino3py B ckoenHi CEH.

4.2. TlpodinakThka € BaXKIMBOK CKJIAJI0BOIO
[ToniTvkKK TOMY BUKOPHCTOBYETHCS UYTJIMBUH MiAXiA A0
BiOOpy MpaliBHUKIB, Ta IHIMKX OCi0, 1110 OepyTh y4acTb

inform their subordinates about potentially dangerous
SEN situations. These may arise within their area of
responsibility.

3.3.4. The
responsible  for

TEAM4UA HR manager is
familiarizing new employees and
volunteers with this policy and signing the Commitment
to Comply with the SEA Prevention Policy (Appendix
2).

3.3.5. Program and project managers must inform
their team members and relevant parties (if they are not
Fund employees) about their responsibilities during a
specific project or program. They must also provide
periodic or repeated briefings for those working with
beneficiaries.

IV. REQUIREMENTS FOR THE PREVENTION OF
SEXUAL EXPLOITATION AND ABUSE.

4.1. In preventing and countering SEA,
TEAMA4UA is guided by the following principles:

4.1.1. zero tolerance for any manifestations of
SEA, which means that TEAM4UA condemns any
manifestations of SEA, and violations of this Policy will
result in disciplinary action;

4.1.2. raising awareness among humanitarian
workers and beneficiaries on issues related to SEA
through continuous training, creating a culture of trust
and an atmosphere of zero tolerance for SEA.

4.1.3. responding appropriately and investigating
cases of SEA. It is expected that all employees, other
persons involved in the implementation of TEAM4UA
projects, and partners associated with TEAM4UA
activities are entitled to protection from SEA and
immediate provision of necessary assistance to the victim
as soon as the fact/suspicion of SEA becomes known.

4.2. Prevention is an important part of the Policy,
so a sensitive approach is used when selecting employees
and other people involved in TEAMA4UA projects:



y peamizarii npoektiB TEAM4UA:

4.2.1. Ilix gac mporeAypH BiIOOpy KaHAMIATA 0
cuiBmpai 3 TEAMA4UA, kannugar wae OyTu
MOBIIOMJIICHHH TIPO  MOXIUBY  TEPEBIpKYy  IIOAO
saificnennss auM CEH, y oromomeHHi mpo BiAKpUTY
BaKaHCII0 3a3HAYAE€THCS TPO HYIBOBY TOJCPAHTHICTH
®onny no CEH.

4.3. YV pasi HasgBHOCTI iH(popmalii mpo ocody B
€IMHOMY JIEep)KaBHOMY PEECTP1 BUIIAJIKIB JTOMAITHBOTO
HACHJILCTBA crari,
iHpopMarii po MPUTATHEHHS 10
aJIMIHICTPAaTHUBHOI YW KPHUMIHAIBHOI BiAMOBIAANBHOCTI

Ta HACHUJIbBCTBA 3a  O3HAKOIO

ocoou

32 TPaBOIOPYIIEHHS MPOTH BOJNi, YECTI Ta TiTHOCTI
ocobu Ta/abo ii crareBoi cBOOOIM Ta HEIOTOPKAHOCTI,
3BUIBHEHHSI OCOOM 3 MONEpeIHIX MiCIh poboTH uepe3
hi (6]
oenediniapiB ado koner, TEAM4UA He 3amydae Taky
oco0y 1o pobotu, MeEIIEHATCTBAa,
BOJIOHTEPCHKOT UM 1HIIO1 A1STBHOCTI.

4.4. Sxmo Taki (aktu He Oyau BCTAHOBIJIEHI IiJ

MPOSIBU  HEETUYHOI TOBEIIHKH Yy BITHOIICHHI

MapTHEPCTBA,
yac BigOOpy KaHIWIaTa, Yd 3 MOYATKy MiSJIBHOCTI 3

mporieci
nisutbHOCTI, DOHII, 32 HASIBHOCTI BCTAHOBIICHUX (DaKTIB,

napTHepamH, aje CTald BIJOMHMH B
MPUMHHSE CHIBPOOITHUIITBO 3 TAKUMH 0CO0aMHU.
4.5. ®oHa mpOBOIUTH MPOCBITHUIIBKY pOOOTY 13
3amobiranHs 1 nomnepemkenass CEH 3 mpariBHuKamu,
OeHediiapaMu, [UISIXOM ~ PETYIISIPHOTO
00OB’SI3KOBOT0 HABYaHHS, MOUIMPEHHS 1H(pOpMaLiHHUX

Mmarepiais.

napTHEPaMH,

4.6. B sixocti Hapyanus 3 npotunii CEH ®oupg
MOXe€ 3aJIydaTH J0 MiJrOTOBKH TPEHIHTIB BHYTPIIIHIX
MpaliBHUKIB,  CTOPOHHIX  €KCHEpTiB, a  TaKoX
BUKOPHCTOBYBAaTH HasiBHI cepTU(]IKOBaHI MpoOrpaMmu, sKi
OOH
MDKHApOJHUMH OpTaHi3allisiMH, 3 SKAMH Ma€ JIOCBif
NapTHEPChKUX CTOCYHKIB, Hampukiaaa Autsaum GoHIoM
OOH (FOHICE®).

4.7. TEAM4UA inpopmye cBOIX NpaliBHUKIB,

IMPOIMOHYIOTECA aFeHHiHMI/I Ta BHU3HAHUMH

OcHedimiapiB Ta MOTUYHUX 1O peamizamii MisTbHOCTI

MapTHEpPIB NP0  HASBHICTH MEXaHI3MIB  IMOJAHHS
noBimomieHb momo MoxumBux 1HImMneHrtis CEH
(donartok 4).

4.8. ®oHI BHU3HAE HEOPUIYCTUMOK  Ta

4.2.1. During the selection procedure for
candidates to cooperate with TEAM4UA, candidates
must be informed of the possibility of being checked for
SEA, and the job advertisement must state the Fund's
zero tolerance policy towards SEA.

4.3. If there is information about a person in the
Unified State Register of Cases of Domestic Violence
and Gender-Based Violence, information about bringing
a person to administrative or criminal responsibility for
offenses against the will, honor, and dignity of a person
and/or their sexual freedom and integrity, dismissal of a
person from previous places of work due to unethical
behavior towards  beneficiaries or  colleagues,
TEAMA4UA shall not involve such a person in work,
partnership, patronage, volunteer or other activities.

4.4. If such facts were not established during the
selection of a candidate or at the beginning of activities
with partners, but became known in the course of
activities, the Fund shall terminate cooperation with such
persons, subject to the availability of established facts.

4.5. The Fund conducts educational work to
prevent and warn about SEA with employees,
beneficiaries, and partners through regular mandatory
training and the distribution of informational materials.

4.6. As part of training on countering SEA, the
Fund may involve internal employees and external
experts in the preparation of training courses, as well as
use existing certified programs offered by UN agencies
and recognized international organizations with which it
has experience of partnership, such as the United Nations
Children's Fund (UNICEF).

4.77. TEAMA4UA informs its employees,
beneficiaries, and partners involved in  the
implementation of activities about the existence of
mechanisms for reporting possible SEA incidents
(Annex 4).

4.8. The Fund considers the following behavior



3a00pPOHEHOI0 HACTYITHY TMOBEIIHKY:

4.8.1. cekcyanbHI BITHOCHHHM 3 JITbMH, TOOTO,
ocobaMu sKi He Jocsru 18-piyHOro BiKy HE3aJIEKHO
BiJI iX OakaHHS Ta JOOPOBLILHOT 3TOIH;

4.8.2. cekcyaJbHY eKCIUTyaTallito, sIK Oyab-sKy
HEIPUIHATHOT

bopmy TIOBEIIHKH

Xapakrepy,

CEKCYyaJbHOTO

4.8.3. cexcyalibHI CTOCYHKH B OOMIH Ha TpOIIi,
MaTepiajabHy JIOTIOMOTY, MpaleBIalITyBaHHS,
MOKJIMBICTh OTPUMAaHHS MTPUXUCTKY, TOBAPIB;

4.8.4. KOPUCTYBaHHS MOCITyraMH KOMEPIIHHOTO
CEKCY;

4.8.5. cekcyanpHI JOMaraHHs, 3JIOBKMBaHHS B
poOOUOMY CEpeIOBHIII Ta 1033 HUM;

4.8.6. CEKCyaJIbHOTO,

TIICUXOJIOTIYHOTO HACUJIBCTBA.

pOsiBU ¢bizngHOTO,

V. CTOCYHKMU 3A 310010

5.1. TEAMA4UA Bu3Hae, 0 MiX NpariBHUKaMU
@®oHMy MOXYTh BUHHKHYTH CTOCYHKH pPOMaHTHYHOTO
Ta/ab0 CEKCyaJhbHOTO XapakTepy 3a 3rojIol0 000X CTOPIH.
[i cToCyHKH € TOTEHITIHHO HEPIBHUMU, KOJIU OJJHA 0co0a
€ B MPSMOMY YH OTOCEPEIKOBAHMUMH MiAMOPSIKYBaHHI
1HIIIOTO, MPOTE HAaBITH sAKIIO npaniBHUkH B TEAM4UA
MpaliolTh HAa OJHOMY OpTraHi3aliifHOMYy piBHI, TO
BUHUKA€E KOH(MIIKT iIHTEpeCiB.

5.2. UYepes e TEAM4UA
3000B’s3aHUI HETaHO TOBIJJOMHTH CBOTO JIHIHHOTO

MpaliBHUK

kepiBHuka Ta HR-gemaprameHT mpo iCHyBaHHA Takux
BIIHOCHH, B TOMY YHCJI1 11010 TTOTEHIIIITHOTO MpalliBHUKA
TEAMA4UA. He noBiioMJICHHS PO TaKi CTOCYHKH MOXKE

MPU3BECTH A0  JUCHUIUIIHAPHOI  BIAMOBIZAIBLHOCTI
npaniBanka TEAM4UA.
5.3. [IpauiBamkam TEAMA4UA 3abopoHeHO

npuiiMaTy pillleHHs, 10 BIUIMBAIOTh HAa YMOBH IIpalli,
poOoui 3aBHaHHS YW 3aTBEP/UKEHHS 3BITIB 1HIIOTO
npauiBauka TEAMA4UA,

POIMHHI, POMAHTUYHI YU CEKCyajbHI CTOCYHKU. Tomy

3 SAKUM/OK0 BOHM MAalOTh

HR-Menemxep, mniHIAHUN KepiBHUK MpalliBHUKa abo
3aX0MIB LIS
BKJIIOUAIOUU

Hupektop @DoHIYy NOBHHHI
YHUKHEHHS ~ KOHQIIIKTY

BXKUTHA
IHTEpeCiB,
MepeBe/IeHHs] Ha 1HIII MOCagd YW  MiANOPSAKYBAaHHS,

unacceptable and prohibited:

4.8.1. sexual relations with children, i.e., persons
under the age of 18, regardless of their wishes and
voluntary consent;

4.8.2. as any form of
unacceptable behavior of a sexual nature;

sexual exploitation,

4.8.3. sexual relations in exchange for money,
material assistance, employment, the possibility of
obtaining shelter, goods;

4.8.4. use of commercial sex services;

4.8.5. sexual harassment, abuse in the workplace
and outside it;

4.8.6. manifestations
psychological violence.

of sexual, physical,

V. RELATIONSHIPS BY CONSENT

5.1. TEAM4UA acknowledges that romantic
and/or sexual relationships may arise between employees
of the Fund by mutual consent. These relationships are
potentially unequal when one person is directly or
indirectly subordinate to the other; however, even if
TEAM4UA  work the
organizational level, a conflict of interest still arises.

employees at at same

5.2. Therefore, TEAM4UA employees are
required to immediately notify their line manager and the
HR department of the existence of such relationships,
including those involving potential TEAM4UA
employees. Failure to report such relationships may result
in disciplinary action against the TEAM4UA employee.

5.3. TEAM4UA employees are prohibited from
making decisions that affect the working conditions,
work assignments, or approval of reports of another
TEAM4UA employee with whom they have a family,
romantic, or sexual relationship. Therefore, the HR
manager, line manager, or Director of the Fund must take
measures to avoid conflicts of interest, including transfer
to other positions or subordination, early termination of
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JOCTPOKOBE PO3IpBaHHS TPYAOBOIO JOrOBOpY,, abo
BUPIIIUTA MHUTAHHSAM IHIIAM YUHOM, 1100 BUKIIOYUTU
NOTEHIIMHUI BIUIMB CTOCYHKIB Ha po0o4i 3000B’A3aHHS
Ta NpuOpaTu NOTEHLIHHY yIepeKEeHICTb.

5.4. Takoxx 3a00pOHEHHUMH BHU3HAIOTHCS OyAb-sKi
POMaHTHUYHI/CEKCyaJbHI ~ CTOCYHKH 3a  3TO0OK0 3
OcHedimiapaMu, WieHAMU TPOMAJl YU 1HIIMMH 0CO0aMH,
oo MOXyTb oTpumyBaru aonomory TEAMAUA, amxe
BOHU IIPUBAIOTH JOBIPY /10 TYMaHITapHOi poOoTu Ta ii
[IpaniBankam  TEAM4UA  npu

CTOCYHKIB HEOOXIHO HeraifHO

T0OpOYECHICTD.
HAasBHOCTI TaKux

MIOB1IOMUTH CBOTO JIiHIHOTO KE€PiBHUKA.

VI. BIAIIOBIJAJIBHICTD 3A NIOPYIIEHHA
BUMOI ITOJITUKH

6.1. TEAM4UA
9UHOM po3risgard Bei Bumanku Ta migo3pu CEH y

3000B’S3YETHCSI  HAICKHUM

BiamoBimHOCTI 110 [lpomemypu po3misimy 3BEpHEHB Ta
npoBeneHHs poscmiayBanHs iHnuaeHTiB CEH  (mami
[Ipounenypa) (Jdomarok 3) Ta crpustd y mnomaHHI
MOCTPAXKAAIO  0COOOK  BIAMOBITHOT o
MIPABOOXOPOHHUX OPraHiB, SKIIO il MICTATh CKJIaJ

3as1BHU

aJIMIHICTPAaTUBHOT'O U KPUMIiHAJIBHOTO
MIPABOIIOPYIIICHHS, 1 BOHA BUSBHJIA TaKe OaKaHHSI.

6.2. Ilponienypa mMae OyTH AOCTYITHOIO JJIs BCIX,
XTO OyIb-sKUM YnHOM B3aemozie 3 TEAM4UA

6.3. Bynb-sKi BUSIBJICHHI CKapru Mpo CeKCyasbHI
JIOMaraHHs 4Yd Hapyry BIIHOCHO miTed 10 18 pokiB
3000B’SI3yI0Th  YIIOBHOBaXXEHY OCOOYy MPOTATOM 100
MOBIAOMUTH TPO (PAKT CKaprd MPABOOXOPOHHI OpPraHU
Ta ciyk0y y crpaBax JiTei, a Takox [upextopa QoHy.

6.4. ko TEAM4UA

3aHETIOKOEHHS, YYTKH, Mig03pH, Hokazu ctocoBHO CEH,

MpaliBHUK Mac
JIOMaralb 9d TUCKPUMIiHAI1, OyB CBIiIKOM MOTCHIIIHOT
gyl mpsAMOi IIKOAM 3 OOKy 1HIIOrO TpaliBHHUKA
TEAMA4UA a0o mnoB’s3anux 3 ®oHaoM ociO, BiH Mae
MOBIJIOMHUTH TIPO 11 Yepe3 KaHaJu 3BEPHEHb, 110 BKa3aHi
B [Ipouenypi.

6.5. Ilpu posmmsani Bunaakis CEH unenu xomicii
JOTPUMYIOThCS MPUHIMIY KoH(ineHiitHOCTI (JlomaTok
7). Kondinenuiiina indopmaris, orpuMaHa Oyab-KUM
YJICHOM 4ac  PO3DISILY HE MOXeE

i CIIpaBH,

the employment contract, or resolving the issue in another
way to eliminate the potential influence of the
relationship on work obligations and remove potential
bias.

5.4. Any romantic/sexual relationships with
beneficiaries, community members, or other individuals
who may receive assistance from TEAMA4UA are also
prohibited, as they undermine trust in humanitarian work
and its integrity. TEAM4UA employees must report any

such relationships to their line manager immediately.

VI. RESPONSIBILITY FOR VIOLATIONS OF
POLICY REQUIREMENTS

6.1. TEAMA4UA undertakes to properly consider
all cases and suspicions of SEA in accordance with the
Procedure for handling complaints and investigating
SEA incidents (hereinafter referred to as the Procedure)
(Appendix 3). The organization will assist the victim in
filing a complaint with law enforcement authorities if the
actions constitute an administrative or criminal offense
and the victim desires.

6.2. The Procedure shall be available to anyone
who interacts with TEAM4UA in any way.

6.3. Any complaints of sexual harassment or
abuse of children under 18 require the Authorized Person
to report the complaint to law enforcement authorities,
child services, and the Director of the Fund within 24
hours.

6.4. If a TEAM4UA employee has concerns,
rumors, suspicions, or evidence of SEA, harassment, or
discrimination, or if they witness potential or direct harm
by another TEAM4UA employee or persons associated
with the Fund, they must report it through the channels
specified in the Procedure.

6.5. When considering SEA cases, commission
members must adhere to confidentiality (Appendix 7).
Confidential information obtained during a case may not
be disclosed to others unless required by law.
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nepeaaBaTucs UM 0co0aM, SKIIO Ie He Tiepe1dayeHo
3aKOHOJaBCTBOM.

6.6. TEAM4UA 3a0esneuye (yHKLUIOHYBaHHS
npolenyp cBoedacHoro posmisany ckapr mono CEH,
BKJTIOUAIOYU HMOBIpHOTO

HeraifHe  BiJICTOPOHEHHS

[Mopymauka Big Oyab-SKOT JiSUTBHOCTI, IO Mae

[IOTEHIIHOI 0
Ji(o)

Oe3nocepeaHiit BILJTB Ha

[TocTpaxkganoro um  CkapHHKa, ITIOBHOTO
3aBEPIIICHHS PO3CIiTyBaHHS.

6.7. [IposiBu 3a00pOHEHOIT
3NMOBKMBaHHS CBOIM CTaHOBHIIEM, SKe Tependadae

CCKCYyaJibHa eKcrmyaTauiﬂ

MOBEIHKH,

MOJIITUKA, 30Kpema, Ta

Hapyra, € M ICTaBOIO IS TUCIUTUTIHAPHOT
BiJIMOBIAAILHOCTI TIPAMiBHUKIB. BiAMOBIIHI MOIOKEHHS
JUISS  PETYJIIOBaHHS I[bOTO TUTAHHS, BHOCITHCS B
TPYZIOBUI J0OTOBIp MpaliBHUKA.

6.8. TEAM4UA wMae mnpaBo 3acTOCOBYBaTu
rOCIOAAPChKi CaHKIIIi, 30KpeMa POo3ipBaHHS JIOTOBOPIB Y

pasi BusasneHHs ¢akty CEH 3 Goky ix mpariiBHUKIB.

VII. 3MIHM 10 NOJIITUKHU

7.1.
neperisgaTd Ued JTOKyMEeHT B Oyab-IKHil yac Ta

TEAMA4UA 3anumiae 3a €000 TIpaBo

OyIb-SIKMM CIIOCOOOM 0€3 MOTIEPETHHOTO TTOB1JOMJICHHS.
Bynp-sika 3MiHM 10 IILOTO JIOKYMEHTY HaOWparoTh
YMHHOCTI 3 AHA ii 3arBep/keHHs upexropom DoHny i
IOBOASTHCS A0 BigoMa BCiX 3alliKaBIEHUX OC1O.

6.6. TEAMA4UA shall ensure timely procedures to
consider SEA complaints. This includes the immediate
removal of the alleged Perpetrator from any activity
directly impacting the potential Victim or Complainant
until the investigation is complete.

6.7. Prohibited behavior or abuse of position,
including sexual exploitation and abuse as defined by the
policy, is grounds for disciplinary action against
employees. Relevant provisions will be included in the
employee's contract.

6.8. TEAM4UA may apply economic sanctions,
including contract termination, if its employees violate
SEA.

VII. CHANGES TO THE POLICY

7.1. TEAMA4UA reserves the right to revise this
document at any time and in any manner without prior
notice. Any changes to this document shall take effect on
the date of its approval by the Director of the Fund and
shall be brought to the attention of all interested parties.
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JOJATOK 1

®YHKIIOHAJIbHI OBOB'SI3KM OCOBH, YIIOBHOBAKEHOI HA ITPOBEJIEHHSA
PO3CJIIAYBAHB IHIIMJAEHTIB CEKCYAJIbHOI EKCILIYATAIIL TA HAPYTH
(YHOBHOBAKEHOI OCOBH)
1. 3araabHi moJI0KeHHS
VYnoBHOBaXkeHa oco0a BiJNOBIJIA€ 3a OpraHi3allilo Ta MPOBEACHHS PO3CiiayBaHb BUIA/IKIB
CEH BianoBiaHo a0 npodeciiiHux cTaHaapTiB, HAallIOHAJBLHOTO 3aKOHOJABCTBA Ta MIXHAPOAHUX
TyMaHiTapHUX HOPUHLMIIB. 11 AiSNBHICT IPYHTYEThCS HA 3acajax 00’ €KTUBHOCTI, e()eKTHBHOCTI,
KOH(1ICHIIHHOCTI Ta 3aXUCTY MPaB MOCTPAXKIAITHX.

2. OcHoBHi pyHKUii
ITpoBenenns poscnigyBanb Bunaakis CEH, Bkitouaroun 30ip, aHami3 1 mepeBipKy J10Kas3iB.
Ominka HasBHOCTI TijcTaB ais 3BuHyBaueHb y CEH Ta MOXJIMBHX MpaBONOpYIICHD
BIJIMOB1/THO JI0 3aKOHO/IABCTBA YKpPAiHHU.

e [lixroroBKa MUCHMOBHUX 3BITIB MPO PE3YyIBTATH PO3CIIITyBaHb 13 BUCHOBKAMH Ta
PEKOMEHJalliSIMH.

e 3abe3medyeHHs KOHQIICHIIITHOCTI BCIX IOKYMEHTIB, JOKa3iB Ta CBiIUEHb

3. Pouti Ta 000B’s13kH
3.1. Opranizartisi pearyBaHss
e 3ale3neuye HaJEKHY KOOPJMHALIIIO pearyBaHHs Ha noBigomieHHs npo CEH.
e VIponoBxX 72 TOIAWH BiJl OTpUMaHHS MTOBIIOMJICHHS 3/I1IICHIOE TIEPBUHHY OLIIHKY
iHpopMarii.
e ¥V pa3i notpedu 3anyyae (paxiBiiB sl HAJAHHS JOMOMOTH MOCTPAKIAINM.
3.2. Po3cninyBaHHS Ta TOKYMEHTYBaHHS

IHimiroe CTBOPEHHSI THMYACOBOI KOMicii 3 po3ciiayBanHs iHnuaentis CEH.
3niiicHIOE 301p TOMaTKOBUX JI0Ka31B, OTPUMYE TUCHMOBI CBITYCHHS BiJ MOTEPILIHX,
CBIJIKIB Ta MiJ03PIOBAHOTO.

e BusHauae pusuku s O€3MEKH MOCTPAKIAIHNX Ta CBIIKIB, 1HIIIIO€ THMYACOBI 3aX0/H 1X
3aXUCTY.

3.3. loTpuMaHHs NPUHIUILY HEYIIEPEIKEHOCTI

e [lepeBipsie BiICYTHICTh KOH(IIIKTY IHTEPECIB Y MPAIIBHUKIB Ta EKCIEPTIB, 3aTyUYCHUX JI0
pO3CIiTyBaHHS.
e BxuBae 3ax0/1iB /1 30€pekeHHS 00’ EKTHBHOCTI MTPOIIECY.

3.4. Kondiaenuiiticts 1 6e3neka inpopmarii
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BcranoBiroe mopsaok AocTyIy 10 iHpopMallii Ta po3MeXOBYE piBHI JOCTYILY.
3abe3mneuye 3axuiieHe 30epiranHs JOKYMEHTIB 1 JaHUX (3aXHCT MapoJsiMH, ceiidoBe

30epiraHHs TOIIO).
[HpopMmye yuacHuUKIB mpoiecy mpo iXHe 3000B’I3aHHS JOTPUMYBATHCS KOH(1IEHIIIHOCTI.

3.5. B3aemogis 3 opraHamMu Ta CTpyKTypamu

3a noTpedu cpsiMOBY€ OOTPYHTOBAH1 BUITAJIKH 10 TPABOOXOPOHHUX OpraHiB, a B pasi
MIPOTUIPABHUX J1i HI0A0 AUTUHU - TAKOXK J0 opraHiB Jlep:kaBHOI cityk0u YKpainu y
crpaBax JIiTeH, OpraHiB OIMIKHU Ta MIKITyBaHHSI.

Koopaunye B3aeMofito 3 iHIIUMHU Mifpo3aiaaMu OoHuy.

3abe3neuye iHGOPMYBaHHS IMOCTPaAXKIAI0I 0COOH, 3asBHUKA Ta I1I03PIOBAHOTO MPO Xija Ta
pe3yJIbTaTH PO3CIiTyBaHHS.

3.6. PexoMmeHnariii 3a pe3ynbraraMu po3CiiayBaHHs

FUNCTIONAL RESPONSIBILITIES OF THE PERSON, WHICH IS AUTHORIZED FOR

ITonae upexropy PoHIy BUCHOBKHU 1 MPOTMO3UILIIT IOA0 AUCHUILTIHAPHUX 3aXO0/I1B
(moraHa, 3BUTLHEHHS).
Cripusie oanabIIoMy BJOCKOHAJIEHHIO MOJITUK 1 poueayp 3anodiranns CEH.

English version

APPENDIX 1

CONDUCTING INVESTIGATIONS OF INCIDENTS OF SEXUAL EXPLOITATION AND

ABUSE TEAM4UA (AUTHORIZED PERSON)

1. General provisions

The authorized person is responsible for organizing and conducting investigations of cases of sexual
exploitation and abuse in accordance with professional standards, national legislation, and international
humanitarian principles. Their activities are based on the principles of objectivity, efficiency,

confidentiality, and the protection of victims' rights.

2. Main functions

Conducting investigations of cases of sexual exploitation and abuse, including the
collection, analysis, and verification of evidence.

Assessing the grounds for allegations of sexual exploitation and abuse and possible
violations of Ukrainian law.

Preparing written reports on the results of investigations with conclusions and
recommendations.

Ensuring the confidentiality of all documents, evidence, and testimony.

3. Roles and responsibilities
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3.1. Organizing the response

e Ensures proper coordination of the response to reports of sexual violence.
e Conducts an initial assessment of the information within 72 hours of receiving the report.
e [fnecessary, it involves specialists to provide assistance to victims.

3.2. Investigation and documentation

Initiates the creation of a temporary commission to investigate SEA incidents.
Collects additional evidence and obtains written statements from victims, witnesses, and
suspects.

e Identifies risks to the safety of victims and witnesses and initiates temporary measures to
protect them.

3.3. Compliance with the principle of impartiality

e Verifies that there is no conflict of interest among employees and experts involved in the
investigation.
e Takes measures to maintain the objectivity of the process.

3.4. Confidentiality and security of information

e Establishes the procedure for accessing information and differentiates between levels of
access.
Ensures secure storage of documents and data (password protection, safe storage, etc.).
Informs participants of their obligation to maintain confidentiality.

3.5. Interaction with authorities and structures

e [fnecessary, it refers justified cases to law enforcement agencies, and in the event of
unlawful actions against a child, it also refers them to the State Service of Ukraine for
Children, guardianship and custody authorities.

Coordinates interaction with other departments of the Fund.
Ensures that the victim, the complainant, and the suspect are informed about the progress
and results of the investigation.

3.6. Recommendations based on the results of the investigation

e Submits conclusions and proposals for disciplinary measures (reprimand, dismissal) to the
Director of the Fund.

e Contributes to the further improvement of policies and procedures for the protection of
sexual exploitation and abuse.
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JAOJATOK 2
3000B’s13aHHS 1110JI0 JOTPUMaHHS
[onituxku 3CEH

3000B’s13anHs1 mpo porpumanHs [ogituku mono 3anodirannsa CEH

A, , 3000B’S3YI0Ch:
- norpumyBatucs npuHuuiiB Ilomituku ®oHxy momo 3amobiraHHs CeKCyasbHIM eKCIuTyaTarii Ta

Hapy3i (gauni- [omiTuka);

- JIOTPUMYBATHCSA HAJEKHUX CTAHIAPTIB TOBEMIHKH, MPUKIAJATH CBOI 3yCWUIS JJIA 3amoOiraHHs
ceKcyanbpHOi ekcrutyarariii Ta Hapyru (naini CEH) o BigHomenHo 10 6eHedimiapis;

- Oparu akTUBHY y4acTh B HaBYaHHI 1 3aX0/1ax MO0 MiaBHIeHHs 00i3HaHocTi mpo CEH, Birodaroun
HaJaHHS MIATPUMKH MOIUpeHHio MaTtepiani mpo CEH;

- iHopmyBatu npo 3BuHyBadeHHs B CEH no crnenianbHuX KaHanax;

- IIpH1 HEOOX1AHOCTI OpaTH y4acTh B po3CiiayBaHHAX 3BuHyBaueHb B CEH;

- BUSIBJISITH 1 TIOM'SIKIITYBaTH/yHUKATH MporpaMHuX pu3ukiB B oonacti CEH (0co0nuBo 11e cTocyeThes
NepCOHAYy, KU Oepe y4acTh B MPOrPaMHii JisSUIBHOCTI).

S yBaxHo mpounTas/mpountana [TomiTuky oo 3amodiraHas CeKCyaabHIM eKCILIyaTallii Ta Hapys3i,
3arBepmkeHy TEAM4UA 1 nporoBopus(Jia) fioro 3micT 3 MOiM KepiBHUKOM 1/a00 KojeraMu AJisi TOTo, 11100
YiTKO BCE 3PO3yMITH.

S moBuHEH(HA) MOTPUMYBATHUCS OCHOBHHX I[IHHOCTEHW, i s 3Haro, mo DoHJ OdUiKye BiJ MCHE
norpuManHs [lomiTHky, onucaHoi BHIIE.

S Takox po3ymiro, M0 AUCHUILTIHAPHI 1 MPABOBI1 3aX0/I1 OYyTh BXKHUTI Y BUITAJIKY HEJOTPUMAHHS 1€l
[TomiTukwy.

Jlara ITixmuc
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English version

APPENDIX 2
Commitment to comply with the PSEA Policy

Commitment to comply with the Policy on the protection of SEA

I , , undertake to:

- comply with the principles of the Fund's Policy on the Prevention of Sexual Exploitation and
Abuse (hereinafter referred to as the Policy);

- adhere to appropriate standards of conduct and make every effort to prevent sexual exploitation
and abuse (hereinafter referred to as SEA) in relation to beneficiaries;

- to actively participate in training and awareness-raising activities on SEA, including supporting
the dissemination of SEA materials;

- to report allegations of SEA through designated channels;
- to participate in investigations of allegations of SEA, as required,

- Identify and mitigate/avoid program risks in the area of SEXUAL EXPLOITATION AND
ABUSE (this applies in particular to staff involved in program activities).

I have carefully read the Policy on the Prevention of Sexual Exploitation and Abuse approved by
TEAMA4UA and discussed its content with my manager and/or colleagues in order to ensure that I
understand it clearly.

I must adhere to the core values, and I understand that the Fund expects me to comply with the
Policy described above.

I also understand that disciplinary and legal measures will be taken in case of non-compliance
with this Policy.

Date Signature
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JOJATOK 3
[Ipouenypa po3misigy 3B€pHEHD
Ta MPOBEACHHS po3ciiayBanHs iHuuaeHTiB CEH

MPOLIEAYPA PO3IJISITY 3BEPHEHD TA ITPOBEJIEHHS PO3CJIITYBAHHS
IHIUJIEHTIB CEH

1. 3BATAJIBHI ITIOJIOKEHHSA

1.1. Jlana mpouenypa cHpsMOBaHa Ha 3a0e3leueHHs CIPaBeUIMBOIO PO3CHiTyBaHHS
BunaakiB CEH Ta HajaHHA nocTpakJaiuM HaJIKHOTO 3aXHUCTY 1 I0IOMOTH
1.2. Tlpouenypa omucye MOpAAOK il Wi Yac pPO3CIiIyBaHHS IOBIIOMIEHb TIPO
nopyuieHHss Tta ckapr, mnoB’sizanux i3 CEH, 3 6oky mnpaniBaukiB TEAM4UA, BonoHTepiB,
napTHepiB abo TpeTiX CTopiH, sKi odiniiHo un HeodimiitHo npencrapnsators TEAM4UA uu iioro
ISTBHICTE.
II. OCHOBHI ETAIIA PO3CJII1YBAHHSI.

2.1 OTpumaHHs, peecTpanis Ta NePBUHHHI PO3IIAL CKAPIHU:

2.1.1. Cxapru moBHWHHI OyTH 3apeecTpOBaHi 3 JOTPUMAHHIM CyBOPOi KOH(]IIEHIIHHOCTI
11 3a0€e3MeYeHHsl 3aXUCTy 1H(opMallii MPo NOCTPaXAATUX.

2.1.2. He mi3Himie HiXK 3a 72 TOIWH 3 MOMEHTY OTPHMAaHHS MOBIIOMJICHHSI TUPEKTOP abo
YnoBHOBaXkeHa 0co0a Mae pO3IVISTHYTH 3BEPHEHHS Ta 3B’S3aTUCS 3 MOCTPaXKIaJIO 0COO00 s
MiATBEP/HKCHHS OTPUMAaHHS CKapri. Y BUMAKY, SKIIO CKapra CTOCYEThCS TUPEKTOpa, HOTo y4acTh
y po3ciigyBaHHI a00 yXBaJIeHHI pillleHb BHKIIOYA€ThCS. B TakoMy BHMAAKy J0 PO3CIiTyBaHHS
3aJIy4aeThCs He3alle)KHa opraHizalis abo MpeacTaBHUK JOHOPA.

2.1.3. Ioctpaxkgaium 3a0e3MeuyeThesi JOCTYI J0 JOMOMOTH Onpa3y Micis OTpUMaHHS
MOB1TIOMJICHHSI 200 MPOTATOM 72 TOIUH 3 MOMEHTY OTPHMAaHHS TTOBIIOMIICHHS YU 3as1BH, BUXOSUN
3 ix moTpebd Ta mobaxkanb. Lle mpaBo 3a0e3neuyeThest HE3aJIEKHO BiJI TOTO, UM MIPUIHATO PIIICHHS
PO TPOBEACHHS PO3CIiAyBaHHS, a TAaKOXK HE3aJIEKHO BIJ CTarycy abo pe3yJbTaTiB POy
cupaBu. II[o6 oTpuMaru JOCTYNm 10 TOCIYT, MOCTpaKaajdi HE 3000B's3aHi Oparu ydacTb y
po3CIilyBaHHI, 1JEeHTH(IKyBaTH MpPaBOMOpYyIIHUKAa abo0 JOBOAUTH, WIO 3asBa BiJANOBIAAE
aificHocTi. 3a HeoOXiTHOCTI, YIMOBHOBaXKeHa oco0a TakoK MOBHHHA BPaxOBYBaTH MOTPEOH Y
3aXUCTI Ta MATPUMII CBiKiB, 3aBHMKIB Ta 1HMIMX 0ci0, MOB'SI3aHUX 31 CIIPaBOIO (HAMPHUKIA,
BUKPHBAYIB).

2.1.4. Ilpotsirom 72 roauH micist MiATBEpIUKeHHS (akTy orpumanHs 3BepHeHHs npo CEH
MIPOBOJUTKCS OIlIHKA 1H(GOpMAIIii, 3 ypaxyBaHHAM 1HAUBIAYaTbHOTO, KOH(IACHIIITHOTO MiAXOAY 10
notped nmocTpaxaanoi/ro. Jlyig HalaHHS TONOMOTH MOXYTh 3ajlydaTrucs HeoOXiqH1 KBali(ikoBaH1
¢axiBin Ta iHmI opraxizaiii. OIiHKa pU3HUKiB, 32 (OPMOIO, IO TOIAETHCS:
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KOH®IQEHLIAHO. Byds nacka, o6mexme docmyn do ybo20 AoKymeHmy ma 36epizalime
lio2o y 6e3ne4yHoMy micui.

Hpuxaan 1.
Ne XT0 Pusuk ﬁMonipHich* Honepenni JonarkoBi BignmoBizaanbHa Tepmin
3HAXOAUTHCH 3aX01H 3axoau 3 BHKOHAHHSI
i oM 'SIKIEeHHS ocoda
3arpo3o010 HACJTIAKIB
?
1 Tlocmpaosicoana Bipocionuii | Cepeons Vcene Hucomose Tanna 3
ocoba Kpacnosa, 14.03.2024
PSEA Officer | oo
MOMeHNY
BUHeCeH s
PpiuienHs
nonepeocents |nonepeotcents
KPUBOHUK 8ip02iOH020 6ip02iOH020
mucHe Ha npasonopywnu (npasonopyuwinu
Kd Ka
icmpasicoany npo HACAIOKU
wob ma VMPUMAHHS 1pOO0BICENHSL
BIOKIUKANA 810 KOHMAaKmie
ceoi KOHMAaKmie 3
BeunysaueHs nomepninoio

* Bucoka/Cepenns/Husbka

Ipuxaan I1. PearyBanHs Ha NOBiTOMJIEHHSI

Ne | 3axing BinnoBiganbHa Hdara KomenTap
ocoda

1. CKapoicHuK ompumag nucbMoge 13.03.2025

Tanna Kpacnosa,

niOMBEPOHNCEeHH S PSEA Officer
OMPUMAHHS/PO3CTIOYBAHHSL CKAP2S

2. | llompebu nocmpasicoanoi ocobu boiiko Onvea 13.03.2025 Ilpomoxon
6ynu oyineHi Feedback officer ONnUMY8aHHS 610
13.03.2025 p.
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3. Tomepniniti ocobi 3anpononogano

T'auna Kpacnosa,

13.03.2025

Ilepenanpasnenns 00

PSEA Officer

niOMPUMKY/nepenanpasieHsi Oiisi PSEA Officer Iro “Ilani
3A0060/1€HHSL GUSLGTICHUX Ilamponeca”.
nompeb
4. Ilepecenenns Hocmpaosicoanor Tanna Kpacnosa B npoyeci 6i0 | [Iposooumvcs  noutyk
0co0U/c8i0KI8 y besneune Micyi PSEA Officer ' 13.03.2025 wenmepy
5. 36eperceno KOHIOeHyiiHiCMb Tanna Kpacnosa Ipomsizom
PO3CiOy8anHs ' YCb020

po3crioysans

2.2. CTBOpEeHHS KOMAaH/JIU JIS PO3CJIiyBAHHSA:

2.2.1. NupexTtop abo YnoBHOBakeHa 0c00a 3a HEOOX1AHOCTI MOXKE 1HIIIFOBAaTH CTBOPEHHS
TUMYAcOBOI KoMmicii 3 po3cnigyBanHs iHuuaeHTiB CEH y ckinazai He MeHIIe Tpbox ocil.

2.2.2. Jlupexktop abo VYmoBHOBakeHa o0co0a MaloTh CKEpOBYBaTW MiJo3pilmi Ta
obrpynroBani Bunagku CEH, a Takox BUNAAKH, Y SIKMX 3aCisiHI HETIOBHOJIITHI 0COOM Ta Bpa3yuBi
JOPOCIi BiIMOBITHO 710 3aKOHOJABCTBA YKpaiHU.

2.3. Iliian po3ciinyBaHHs

2.3.1. PoschigyBanas CEH - 1me BcTaHoBieHHs (akTiB, MiJ Yac sSKOrO OCOOM, 3ajisHI B
pO3CIiIyBaHHI 30MpaIOTh JI0Ka3H, 110 MAIOTh 3HAYEHHS ISl IPUMHSTTS PILICHHS PO MPaBIUBICTh YU
HEMpPaBIUBICTh CKAapTU\MOBIJOMJICHHS. Y TIpolieci pO3CHiayBaHHS MOXYTh BHMAaraTHcs Mameposi,
€JIEKTPOHHI, PEUOBi I0Ka3H Ta/abo MOKa3aHHS CBIJKIB.

2.3.2. Ha mouarky po3sciimyBaHHs po3poOisieTsest [lman po3cnmigyBaHHS Ta YHpPaBIiHHS
pu3rKaMu (3riHO MA0JIOHY), SIKUH BKJIIOYaE B cebe:

a) O3HallOMJICHHS 13 MPOTOKOJIOM OMUTYBaHHS MOCTPAKIAIO] 0COOH

0) Ominka HasBHOI 1HPOpMAIlli CTOCOBHO MMOBIPHOTO 1HIIUICHTY

B) PearyBanHs Ha MOB1JOMJICHHS

r) Po3poOka eramiB TpOBEIECHHS PO3CIIAyBaHHS Ta TEPMIHIB BUKOHAHHS 3a3HAYCHHUX
KPOKIB Ta PHU3HAYCHHSI BiJNOBIJaIbHUX 0CIO.

2.3.3. le#t nnan mae Oytu 3arBep/ukeHuil [lupexTopom i, Moxe OyTH 3a HEOOXiIHOCTI
NEPErIIHYTUH B XOA1 PO3CIi1yBaHHS.

2.3.4. Po3cnigyBaHHs NOBMHHO OyTu 3aBeplieHe He mi3Hime 30 kajdeHIapHHX IHIB 3
MOMEHTY OTPUMaHHS CKaprH.

Mpuxnan 1. IIVIAH ITPOBEJJEHHS PO3CJIL1YBAHHSA

Hara: Homep cnipasu:

3akiH4yeHo: 3BHUHYBa4YCHHS:

MmoBipHuii KpUBIHHK IMocTpaxnana ocoda

Hpu3naqena aara I[aTa BUKOHAHHA:

Mpukaax IV. Mmosipuuii iHmuenTt
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Hasasna indopmanis

Bincyrns indopmanis

KomenTap

1 Micye, de cmanacs nodis

6i0 13.03.2025 p.

Ilpomoxkon onumysanms

Jlani nocmpasicoanoi
ocobu

Biomosunacs naoasamu

Ipuxaan V. ETanu Ta TepMiHM BUKOHAHHSA P000Y0ro IUIaHY

Ne Omnuc eramy Heoo0xigni pecypcu 3amyuyeHi ocoou BignoBinaasna Tepmin
ocoda BUKOHAHHS
1 | Jonomoea iz Ingopmayis npo cxnao Tocmpasicoana Ynosanosaoicena 00 15.03.2025
nepeceieHHsIM PpoOunu ma ii nompebu. ocoba; ocoba (111F,
nocmpaxcoanoi ocoou baza napmuepcorux Ynosanosaoicena nowma, Homep
NPUXUCMKIG. ocoba menegony,
Tpancnopm. nocaoa)
2 | Onumyeanns csioka 3e00a C8i0ok, Ynoenosasicena 20.03.2025 o
Mobinoruii meneghon Ynosanosascena ocoba (111P, 15.00
ocoba nowma, Homep
menepony,
nocaoa)
IIpukaan VI. s o6rpyHTYBaHHA 200 CIPOCTYBaHHS 3BHHYBA4YeHb HEOOXiTHO BCTAHOBUTH HACTYIHI
daxru:
Ne VimoBipHe nopymenus IHopyuieno EnemenTu, mo HasBni Heooxinni
BiIMOBiHY MiAJIAranThL JI0KA3HU J0AATKOBI
MOJITUKY / JOBEIEeHHIO JT0Ka3u
NPaBHII0/3AKOH
Ykpainu
1 [CrocyHku M npaniBHUKOM [Torimuka wooo 3anobicanns |Hasenicms cmocynxia Csiduenns Csiouenns ceioxis,
TEAMA4UA Tta 6enediniapom cexcyanvhiil excniyamayii ma npayisnuxa  {[losicnenws 3i
Hapysi TEAMAUA  [cmoponu
payieHuKa

TEAMA4UA, axuil
nidosproemucsa y
lopyuieni
ronimuKu

2.4. 30ip indgopmauii Ta 10Ka3iB

2.4.1. YnoBHOoBaxkeHa ocoba 30upae iH(popMalio Juile B Tidk Mipi, B sIKii BOHAa CTOCY€THCS

eneMeHTIiB crpaBu. He 30uparoTbes 10Ka3H, IO XapaKTepU3YIOTh MOCTPaxaanly ocolOy, HMOBIPHOTO

MOPYLIHUKA

abo Oynb-sKOro CBiAKa. Y Tpomeci po3CiiayBaHHS HE AOMYCKAaeTbcs 30ip UM

BHUKOPHCTAHHS JI0Ka3iB, sIKI CTOCYIOTHCS MONEPEHBOI CEKCyalIbHOT aKTUBHOCTI MOCTPaXKJanoi 0coon

2.4.2. 3Baxarouu Ha OCOONMBY Bpa3JIMBICTb HEMOBHOMITHIX OCI0, MPH PO3CIITyBaHHS CIij

YHUKATH OMHWTYBaHHs JITE€H, SK MOCTpaXAaInx abo CBIJKIB, SKIIO II€ HE € BKpall HEOOXITHUM, a
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HATOMICTh HAMAraTUMYyThCSl OTPUMATH JIOCTATHIO KUIBKICTh J0Ka31B 3 1HIIMX JKepen. Ko iHTepB o 3

HETMOBHOJITHBOIO 0CO00I0 € HEOOXiAHMM, HOro Mae MPOBOAWUTH IHTEPB’IOEP, KU Mae€ BiJNOBITHY
MiJITOTOBKY Ta JOCBiJl pOOOTH 3 AITbMH, 110 3a3HAIN HACHILCTBA, a00 3 NITbMU-CBiTKaMu. J{71s 3axucty
1HTEepeciB AUTHHM JO/TiJ 4Yac/micis iHTepB’I0 00O0B’S3KOBOIO € MPUCYTHICTh CYHPOBiIHOI 0coOU uis

HMiATPUMKHI JUTHHU. [HTEPB’10 MOKE MPOBOIUTHCS JIUIIE MiCs OTPUMAHHS MHCHMOBOT 3TOJIM OJTHOTO 3

0aThKiB 200 3aKOHHOTO MPEICTABHUKA HETIOBHOJIITHHOT 0COOH.
2.4.3. IHTEepB’t0 MOBHMHHO MPOBOAMTHUCA (DaxiBLUSMHU, SKI MalOTh BIIMOBIAHY MIATOTOBKY
Ui poOoTH 3 ocobamMu, IO TEPEeKUIW TpPAaBMAaTUYHUN JOCBIA. 3 METO 3amoOiraHHs

peTpaBMaTH3allli PEKOMEHAYEThCSI YHUKAaTH 0araropa3oBOrO I1HTEpB’IOBaHHSA ONHIET W Tiel Xk

MOCTpaXkaanoi ocoou abo cBijKa.

Mpuxaan VII 3anpononosani inmepe'to

No [im'si/Tlocana Craryc (KpUBIHUK , KonTakTHa Mera intepB'io / | OpieHTOBHA Bynn -axki
CBiOK, mocTpaxkaaia indopmanis NpUYHHA nara 0c00JIUBI
0co0a To1110) (Tenedpon Ta NMpoBeIeHHS MipKyBaHHS /
eJIEKTPOHHA iHTepB'1I0 norpeda B
mouTa) nepekJjaagaui
TOILO
Hpuxaan VIII Joka3u / 3anucu, axi Heo6xiono 3iopamu
UTokasu, siki OOrpyHTyBaHHS 3acoou MipkyBaHHS Tepmin
HeoOXiHo 3i0paTH 3a0e3ne4YeHHs (pu3uKu, BHKOHAHHA
noKa3iB KOHpineHmiitHi
CTh)

2.5. lHorenuiitHi pusuku. Pusuku 1J1s1 opradizauii / po3ciainyBaHHsA

2.5.1. Busnauutu Oynme-ski pmsuku mausi TEAM4UA, mo BHUHUKAIOTh y 3B'SI3KY 3

PO3CIIiTyBaHHSM, 1 BKa3aTH Oy/b-sIKI MOXJIMBI PIILIEHHS JJIs YCYHEHHs IMX pu3uKiB. Lle Bkitouae

MOTEHITIHI PU3UKH (anbcudikalli JoKa3iB.

Tun pusuxy

IHosicHenns / pilenHs

Puzuk*

*Bucoxmuii / Cepeaniii / Huzbkuii

2.5.2. Pusuku mns ¢ismuHuX oci0. BuszHaumtm Oynb-siki pusuwkd Juis ociO, siki 6epyTb

y4acTh y posciiayBaHHl (mipamiBHUKH DOHIY, KPUBIHUK, CBiAKK Toio). Lle BKItowae pusmku

3QJISIKyBaHHS CBIJIKIB.

Tun pU3snky

MosicHeHHs / pilleHHA

Pusnk*
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*Bucokumn / CepepHin / Husbkum

2.5.3. Tum4acoBi 3axofy, BKIIOYAIOYM MOXJIMBE NPUIIMHEHHS MiSIBHOCTI WMOBIPHOTO

MOPYILTHUKA.
MNe | 3axin OOrpyHTyBaHHs Pimnenns Tepmin aii pitieHHs
Biocmoponenns 6io Ckapea na Biocmoponumu | 6io 13.03.2025 oo
pobomu npomunpasHi oii 8i0 pobomu 3aKIHYeHHsl CIiOCmea, sike
BIOHOCHO 0COOU, KA He npoBoOUMbCs
oocsena 18 piunoco NnpagooXopOHHUMU
81Ky op2anamu.

2.6. 3BiT npo pe3yabTaTH Po3CJaiTyBaHHS

2.6.1. TlinroToBKa BUCHOBKIB.

YrnoBHOBakeHa oco0a 3000B'si3aHa 3pOOMTH BUCHOBOK IOJ0 3asBH. lleil BHCHOBOK
TPYHTYETHCS Ha aHaI31 JOKA31B PO3CIIiyBaHHs, 1 MICTUTh OJIMH 13 TPhOX BapiaHTIB BUCHOBKIB:

a) 3BUHYBAYCHHS IMiATBEPIKYIOTbCS HAsBHUMHU JJOKa3aMHU;

0) 3BHHYBau€HHs HE MiATBEPIKYIOTHCSI HASBHUMH JJOKa3aMU;

B) 3BUHYBau€HHsI HE MiATBEP/DKYIOThCS Yepe3 HeIOCTATHICTh JOKA3iB.

OcraHHi# BapiaHT 3aCTOCOBYETHCS BUKIIIOUHO y BUIAIKAX, KOJHM OyJI0 BUYEPIaHO BCi
MOXKJIMBI 3aXO0/TH 31 300py /T0Ka3iB, HEOOXITHUX ISl MPUHHATTS OOTPYHTOBAHOTO PIlIICHHS.

2.6.2. 3BiT po pe3ysbTaTh PO3CIIiTyBaHHS

a) YroBHOBaXkeHa ocoba Tojae 3BIT MPO pO3CIIiyBaHHS Ha 3aTBeppkeHHs [[upekropy. Y
[IbOMY 3BITI JIETAIBHO OIMCYETHCA CYTh IOBIJOMJICHHS/CKApTd , SK 1 KOMY BOHO OyJo
MOBIAOMJIEHO, KPOKH, 3pOOJIeHI MiJl 4ac PO3CIiTyBaHHs, KOPOTKHI aHami3 310paHUX MOKa3iB Ta
BHUCHOBKHM YIOBHOBa)KEHOI 0COOM 3p00JI€HI HAa OCHOBI LIUX JO0KA3iB;

0) 3BIT Tpo pO3CIHiAyBaHHA € KOHQIACHIIHHUM OKYMEHTOM 1 HAJa€ThCs JIMIIE
Aupexropy;

B) YNoBHOBa)k€Ha 0c00a TIOBUHHA BPAaXOBYBAaTH, 110 IMOBIPHUIN MOPYITHUK MAa€ MPaBo Ha
O3HaloMJIEHHs 13 3BITOM MpO PO3CHiyBaHHS. Y 3B’SI3KYy 3 I[UM Yy TEKCTI 3BITYy 3a00pPOHSAETbCS
po3kpuBaTHu iM’s1 a0 inmi ineHTudikaniini nani ckap:kHUKa (3asiBHUKA/BUKpHUBaua). Taka
BHMOTa CIPsSMOBAaHA Ha 3aXHCT KOH(IACHIIHWHOCTI Ta OE3MEeKu 0COoOM, sSKa TOBIJOMHIIA TIPO
BUIIAJIOK CEKCyallbHOI eKCIUTyaTallii Ta HapyTu.

2.7. Po3rasin 3BiTy Ta NPUIHATTS pillICHHS

2.7.1 Tlicnst orpumanHs 3BiTy Ipo po3ciigyBaHHS J{MpeKTOp yXBaiioe pIllICHHSA MIONO
NOJANBIINX [ii, B TOMY YHCII IIOO0 MOPSAIKY 0O3HAHOMIICHHS MMOTEHIIITHOTO MOPYUTHHKA i3 3BITOM
PO PO3CIIiayBaHHS.

2.7.2. MoxknuBi BapiaHTH pillleHb:
a) 3BMHYBaYeHHsI He MiATBEPIKEHO T0KA3ZAMU.
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CrpaBa BBaXaeTbCAd 3aKPHUTOIO, KOAHUX MONANBIIMX Aiil HE BXKHBAETHCA. 3amuc MpPo
po3ciiyBaHHS HE BHOCUTBCS 10 0COOOBOI CIPaBy “TIOPYIIHUKA”, IKIIO TUIBKK BIH CaM MUCbMOBO
HE MOMPOCHUTH PO LIE.

0) 3BMHYBa4YeHHsl He MiATBEePAKEeHO Yepe3 Hel0CTATHICTh 10Ka3iB.

JIUpeKTop MOXE YXBaJUTH pIIICHHS [P0 BIPOBA/PKEHHS  YNPAaBIIHCHKUX YU
OpraHizalliiHUX 3aXOfiB, CIPSIMOBAaHMX Ha MOCHJICHHS 3axUCTy OeHediliapiB i NpamiBHHUKIB
®oHpy.

B) 3BUHYBaYeHHs MiATBEPIKEHO T0KA3AMU.

TEAMA4UA 3acTtocoBye BIAMOBIAHI AMCIMIUTIHAPHI 3aXOIU 10 MOPYIIHHKA Ta Oymab-sIKOT
iHIIOi ocoOu, mpuYeTHOi M0 iHIMAeHTy. Cepen MOXKIMBUX 3aXO[iB: 3BUIBHEHHS, TUMYacOBE
BiJICTOPOHEHHS BiJ| pobory, IPUITMHEHHS JOTOBIPHUX BIJTHOCUH 3
BOJIOHTEpaMU/CTaKepaMu/TIapTHEPaMHU, PO3ipBaHHS MAaPTHEPCHKOi YTOJM YU JOTOBOPY MiApsAY, a
TaKOX 1HII [ii, HeOOX1aH1 st 3a0e3neueHHs 3axucty Ponmy Ta OeHediriapis.

MOBipHHMiI NOpYIIHMK Mae NpaBo OyTH MNOIH(GOPMOBAHHM MPO  PE3yNIbTaTH
posciigyBanHs. l[lepen yxBajmeHHSAM pilieHHS PO MUCHMIUIIHAPHI 3aXOIW WOMY HAJAE€THCS
MOXKJIUBICTh O3HAMOMHUTHUCS 3 BUCHOBKaMHU 3BITY MPO PoO3CiiayBaHHs (13 3aCTOCYBaHHSM 3aXO/liB
aHOHIMI3aIIil 3a U1 3aXUCTY MOCTpakaanux). BiH Mae mpaBo HagaTH MUCHMOBI UM YCHI MTOSICHEHHS
CTOCOBHO BCTaHOBIJICHHUX (PaKTiB Ta BHUCHOBKIB PO3CIHiqyBaHHS. Taki MOSCHEHHS IOAAIOTHCS [0
MarepiajiB po3ciliyBaHHS.

OcrarouHe pileHHs IION0 AMCLUUIUIIHAPHUX 3aXOMIB YXBAJIOEThCA JMpeKTopoM uiie
MICJIs TOTO, IK KMOBIPHOMY MOPYUTHHUKY OYyJIO HaJJaHO MOXJIMBICTh BUCIIOBHUTH CBOIO MO3HIIIIO.

VY BuUNaAKy MOBHOTO a00 YacTKOBOTO IiJITBEP/PKEHHS 3BHHYBAaueHb ITOBHHMMA 3BIT 13
JETaJIsIMA TUCIUIUTIHAPHUX 3aX0JiB 000B’SI3KOBO 30€pIiracThCcsi B 0COOOBIM CrpaBi 0coOH, 11010
SIKO1 OyJIO TIOJTAaHO CKapry.

r) BusiBjieHHsI HelmpaBOMipHHUX il mepcoHaJy iHIIOT opraHi3aiii.

TEAMA4UA =eBiakiagHo iHbopMye BiINOBiAanbHy 0co0y B opraHizallii, IKy npeacTaBise

MIPAaBOMNOPYIIHUK, ISl BXXUTTS 3aX0/IB Y MeKaX iXHbOT KOMITETEHIII].

2.8. 3akpuTTH cCKapru Ta NOAAJbIII Ail

2.8.1. IndopmyBanHs 3amikaBieHHX cTopiH - [lupexktop abo VYmoBHOBaxkeHa ocoba
3000B’s3aH1 1H(GOpMYyBaTH MpPO NPUNHHATE PIIICHHS BCl 3alliKaBlI€HI CTOPOHHU, JOTPUMYIOUHCH
MPUHLNITY KOH(D1IEHI[IIHOCTI:
a) Opranxi3zanii Ta 1oHOpH

Ax maptHep-BukoHaBenlb, TEAM4UA 3a HeoOXiTHOCTI TOBiAOMIISi€ JOHOpA Mpo (akT
IIPOBENIEHHs pO3CiiAyBaHHs Oe3 MOpYyIIEHHsS MpaBa Ha HAJEXHY MPaBOBY HpOLELypy ociO, sKi
OepyTh ywacTh y cmpasi. Ilicnsa 3aBepmienHst poscmigyBanHs TEAMA4UA onepaTuBHO Hanae
JIOHOPY 3BIT NP0 pe3yibTaTd Ta, 3a MOTPeOU M y MekaxX MPaBOBUX MOXIUBOCTEH, 1OJaTKOBY
iHpopMarito (rerani, J0Ka3n).

0) CkapKHHK

TEAM4UA iapopMye cKapKHHKa IPO 3aBEpPLICHHSI PO3CIIIyBaHHS Ta IOB1IOMIIsE
pe3ysbTary.

2.8.2. Cucrema ympapiinHs cnpaBamu - TEAM4UA mnoBuHHA TiATPUMYBATH CUCTEMY
yIpaBIliHHS ClIpaBaMu Juisd 3a0e3leueHHs] HaJIe)KHOTo yIpaBiliHHA BciMa ckapramu. L{g cuctema
BIJICTE€KYBaTHM€ 3BUHYBAYEHHS BiJl MOMEHTY OTPUMaHHs CKapry J10 3aKpUTTS PO3CIi1yBaHHS.
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2.8.3. CucremMa BIJICTEXEHHS BKIFOYaTUME:

Howmep ckapru;

JlaTa momaHHs cKapru;

XapakTep cKapru;

Pimenns momo po3ciityBaHHS;

Howmep cripaBu (1151 aAMiHICTpaTUBHUX PO3CIIITyBaHb);
BucHOBOK;

BxuTi 3axonu;

Jlomomora noteprijaomMy, HagaHa 6e3mnocepeHLo abo Yepes nepeHanpaBiIeHHs.

III. OCHOBHI ITPUHIIUIIN HAJAHHSA JOIIOMOI'M HOCTPAKJIAJINM

3.1 be3neka nocTpaxkaajioro

3.1.1. Ilig 4ac po3cmigyBaHHS OOOB'A3KOBOIO € OIlIHKAa (I3UYHUX, EMOIIHHUX Ta
MICUXOJIOTIYHUX PU3UKIB TSI MTOCTPAKIAIOTO.

3.1.2. BxuBarOThCS BC1 IOCTYIIHI 3aX0AH JUIs 3a0e3medeHHs O€3MeKH IMOCTPaKIAT0ro

3.1.3. Tlocrpaxmanum 3a0e3Medy€eThCs NOCTYH IO JOTOMOTH, y TOMY YHCHI IUITXOM
MIePEHAITPABIICHHS 70 BiJIMOBIIHUX CTICIIaII30BaHUX CITYkKO (3a moTpedn).

3.1.4. BignoBiganpHOIO 3a OpraHi3alliio Ta HaJaHHS JOTIOMOTH € YIMOBHOBa)XX€Ha 0co0a.
JlomoMora HamaeThCcsl 3 ypaxyBaHHAM IMOTped 1 mobOakaHb MOCTPaXKAaioi 0COOM Ta HE MOXKE
3QJIKaTH BiJ XOAYy YM PE3yJbTaTiB po3ciaigyBaHHS. Ko oOcsar HEOOXiTHOT MiATPUMKH
nepesuinye MoxiuBocTi  @DoHay YhoBHOBaxkeHa ocoba 3000B’s3aHa  mpoiH(OpMyBaTH
MOTEPILIOro Mpo MOCTYIHI BapiaHTH JOMOMOTH ¥ CHpPUATH MEPEHANPABICHHIO 0 BiAMOBIIHUX
CITyK0.

3.1.5. VYei aii mig yac po3ciiayBaHHS MOBUHHI 3MIHCHIOBATUCS 3 JTOTPUMAHHSIM IMiIXOMTY,
OpIEHTOBAHOTO Ha moOcTpaxknany ocoOy.lle o3Hauae, mo Omaromomydds, 3axucT 1 Oe3meka
MOCTpaXkaaioi 0coOu € mpiopuTeTHUMHU. HeoOXimHuM € BKHBaHHS 3aXOfiB O€3IMeKH, 3a/is
YHUKHEHHSI OBTOpHOI TpaBMaTu3auii Lle Takoxx BKIIOYa€e MPOMO3MIII0 CYyHpPOBOKYBATH 11 MiJ
yac IHTEpB'I0, a TaKOX IOSCHEHHS MpPOLEAYyp, BUMOI IIOJ0 3rOIM Ta HaJEKHOI MpPaBOBOL
MPOLEAYPH CTOCOBHO WMOBIPHOTO MOPYIIHKKA, 110 JTO3BOJISE MOCTPaKIaNiil 0co0l 3pO3yMiTH, SIK
PO3CIiTyBaHHS MOXKE BIUTMHYTH Ha Heil. CIOIM TakoK BXOAUTH MOBIJOMJICHHS TOTO, SIK BOHA Oyrne
noiH(opMOBaHa Ta ONMUTAHA, & TAKOXK SIK OTPUMYE 1H(POPMALIiIO PO Pe3yIbTaTH PO3CITITyBaHHS.

3.2. 3axMCT MepCOHAJBHUX JTaHUX

3.2.1. Indopmaris, 3i0paHa Ha Oyab-sKOMY e€Tami MpoLeCy pPO3MIALY IOBIIOMIICHHs/
ckapru, Oyzme oopooOisatucs BignosiaHo a0 [omiTuku 3axucty nanux TEAM4UA

3.3. Kondinenuiiinictn

3.3.1. Bci yvacauku Ta cBiaku Bumankie CEH MaTh Ag0TpuMyBaTHCS TMPUHIUITY

KOH(IIEHIIIHHOCTI MTPOTATOM YChOTO MPOLIECY MOAAHHS Ta pO3MIsay 3BepHeHHs. [IpariBHUKY Ta 1HIIT
ocobu, mo Oepyrb yuacTb y peanizamii npoekriB TEAM4UA, ski NOpYyUIyIOTh MPUHIMII

KOH(1ACHLIHHOCTI, OyTIyTh MiaBaTUCS JUCIHUILTIHAPHOMY CTATHEHHIO BIAMOBITHO O 3aKOHOAABCTBA

VYkpainu.

3.3.2. Kondinenmiitaa indopmartisi, oTpuMaHa YIOBHOBXKEHOIO 0COOO0O0 T/ 4ac MPOBEICHHS
PO3CIIiTyBHHS, HE MOXKE TepeJaBaThCs IHIIMM oco0am, SKIIO 1€ He mepeadadeHo 3aKOHOIaBCTBOM

abo 1iero [TomiTukoro.
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3.4. 30BHilIHI 3BepHEHHSA

3.4.1. Cxapru na Bunagku CEH, orpumani mo3za mexamu @®oHIy MaiOTh NMOAABATUCS Ta
po3msaaTics BiamoBiaHO a0 1iei Ilpoueaypu Ta 3a TUM CaMUM QJITOPUTMOM, IO 1 BHYTPIIIHI
3BEpPHEHHSI.

English version

APPENDIX 3
Procedure for reviewing appeals
and investigating SEA incidents

PROCEDURE FOR REVIEWING APPEALS AND INVESTIGATING SEA INCIDENTS
I. GENERAL PROVISIONS

1.1. This procedure is intended to ensure fair investigation of SEA cases and to provide
victims with adequate protection and assistance.

1.2. The procedure describes the steps to be taken when investigating reports of violations
and complaints related to SEA from TEAM4UA employees, volunteers, partners, or third parties
who officially or unofficially represent TEAM4UA or its activities.

II. MAIN STAGES OF THE INVESTIGATION.

2.1 Receipt, registration, and initial review of the complaint:

2.1.1. Complaints must be registered with strict confidentiality to ensure the protection of
information about victims.

2.1.2. No later than 72 hours after receiving the report, the director or authorized person
must review the complaint and contact the victim to confirm receipt of the complaint. If the
complaint concerns the director, they shall be excluded from the investigation or decision-making
process. In such cases, an independent organization or donor representative shall be involved in
the investigation.

2.1.3. Victims shall be provided with access to assistance immediately after the report is
received or within 72 hours of the report or statement being received, based on their needs and
wishes. This right is guaranteed regardless of whether a decision to investigate has been made and
regardless of the status or outcome of the case. To access services, victims are not required to
participate in the investigation, identify the perpetrator, or prove the truth of their report. Where
necessary, the Authorized Person shall also consider the needs for protection and support of
witnesses, complainants, and other individuals involved in the case (e.g., whistleblowers).

2.1.4. Within 72 hours of confirming receipt of the SEA report, the information shall be
assessed, taking into account an individual, confidential approach to the needs of the victim.
Qualified specialists and other relevant organizations may be involved to provide assistance. Risk
assessment, using the attached form:
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CONFIDENTIAL. Please restrict access to this document and store it in a secure

location.
Example I.
RISK ASSESSMENT MANAGEMENT
Ne Who is at risk Risk Probability*  [Preliminary Additional Responsible Deadli
n
measure measures to cadiine
mitigate the
consequences
1 The injured person | The alleged | Average Verbal warning to |Written warning | Ganna 3
offender the alleged to the alleged Krasnova, PSEA| 14.03.2024
pressures the ffender to refrain |offender about Officer until the
victim to and from contact with |the consequences decision is
withdraws her| of continuing made
accusations contacts
* High/Medium/Low
Example I1. Responding to messages
Ne 3axin BignosigaianHa Hdara Komentap
oco0a
3. The complainant received written Ganna Krasnova 13.03.2025
confirmation of PSEA Officer
receipt/investigation of complaints.
4. | The needs of the victim were Boyko Olga 13.03.2025 Survey protocol dated
assessed Feedback officer 13.03.2025 p.
3. The victim was offered G 13.03.2025 Redirect to the NGO
anna Krasnova,
support/referral to meet their PSEA Officer “Pani Patronessa.”
identified needs.
4. Relocation of victims/witnesses to B npoyeci 6i0 | Searching for a shelter

Ganna Krasnova,

a safe place PSEA Officer 13.03.2025

5. The  confidentiality — of  the Ganna Krasnova Throughout  the
investigation has been preserved. PSEA Officer ' investigation

2.2, Setting up an investigation team:
2.2.1. If needed, the Director or Authorized Person can set up a temporary commission to
investigate SEA incidents, with at least three people.
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2.2.2. The Director or Authorized Person shall refer to suspected and substantiated cases of
SEA, as well as cases involving minors and vulnerable adults, in accordance with Ukrainian law.

2.3. Investigation plan

2.3.1. An SEA investigation is the establishment of facts, during which the persons
involved in the investigation collect evidence that is relevant to deciding whether the
complaint/report is true or false. The investigation may require paper, electronic, physical

evidence, and/or witnes

s testimony.

2.3.2. At the beginning of the investigation, an Investigation and Risk Management Plan
(according to the template) is developed, which includes:
a) Familiarization with the protocol for interviewing the victim;

b) Assessment of available information regarding the alleged incident;
c) Response to the report;
d) Development of the stages of the investigation and the deadlines for completing the
specified steps and appointing responsible persons.
2.3.3. This plan must be approved by the Director and may be revised during the

investigation if necessary.
2.3.4. The investigation must be completed no later than 30 calendar days from the date of

receipt of the complaint.

Example II1. INVESTIGATION PLAN

Date: Case number:
Finished: Accusations:
Probable offender The injured person
Date set Date of completion:
Example IV. Probable incident
No Available information No information Comment
available
1 The place where the event took place Survey protocol from
13.03.2025 p.
2. Details of the injured Refused to provide
person

Example V. Stages and deadlines for implementing the work plan

Ne Omnuc eramy Heoo0xigni pecypcu 3amyueHi ocoou BignoBinaasna Tepmin
ocoda BUKOHAHHS
1 | Assistance with Information about the Affected person, Authorized person | oo 15.03.2025
relocation of the affected | family's composition and Authorized person | (full name, email,

person

needs.

Database of partner shelters.

Transportation.

phone number,
position)
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2 | Witness examination Consent Mobile phone Witness, Authorized person | 20.03.2025 o
Authorized person | (full name, email, | 15.00
phone number,
position)
Example VI. To substantiate or refute the allegations, the following facts must be established:
No Probable violation Violation of relevant Elements subject to Available Additional
policy/rule/law of proof evidence evidence
Ukraine required
Relationship between TEAMA4UA |Relationship between The existence of [Employee Witness testimony,
employee and beneficiary TEAM4UA employee and relationships testimony Explanation from
beneficiary TEAM4UA the TEAM4UA
employee suspected
of violating policy

2.4. Gathering information and evidence

2.2.1. The authorized person shall gather information only to the extent that it relates to the
elements of the case. Evidence characterizing the victim, the alleged perpetrator, or any witness
shall not be gathered. During the investigation, it is not permitted to collect or use evidence
relating to the victim's previous sexual activity.

2.4.2. Given the particular vulnerability of minors, the investigation should avoid
interviewing children as victims or witnesses unless absolutely necessary, and instead seek to
obtain sufficient evidence from other sources. If an interview with a minor is necessary, it should
be conducted by an interviewer who has appropriate training and experience in working with
children who have experienced violence or with child witnesses. To protect the child's interests
before, during, and after the interview, the presence of an accompanying person to support the
child is mandatory. The interview may only be conducted after obtaining the written consent of
one of the parents or the legal representative of the minor.

2.4.3. The interview should be conducted by specialists who have the appropriate training
to work with individuals who have experienced trauma. To prevent retraumatization, it is
recommended to avoid conducting repeated interviews with the same victim or witness.

Example VII Proposed interviews

Ne [Name/Position Status (offender, Contact Purpose of the Estimated Any special
witness, victim, etc.) information interview / date considerations/
(phone number reason for need for a
and email conducting the translator, etc.
address) interview

Example VIII Evidence/records to be collected

29




Evidence that Justification Means of securing Considerations Deadline
needs to be evidence (risks,
collected confidentiality)

2.5. Potential risks. Risks to the organization/investigation

2.5.1. Identify any risks to TEAMA4UA arising from the investigation and indicate any
possible solutions to mitigate these risks. This includes potential risks of evidence tampering.

Risk*

Type of risk Explanation/decision

*High / Medium / Low
2.5.2. Risks to individuals. Identify any risks to individuals involved in the investigation

(Fund employees, perpetrator, witnesses, etc.). This includes risks of witness intimidation.

Risk*

Type of risk Explanation/decision

*High / Medium / Low
2.5.3. Temporary measures, including possible suspension of the alleged infringer's

activities.
MNe | Action Justification Decision Term of validity of the
decision
1 | Suspension from work | Complaint about illegal | Suspend from from March 13, 2025 until
actions against a work the end of the investigation
person under the age of conducted by law
18 enforcement agencies.

2.6. Investigation report

2.6.1. Preparation of conclusions.
The authorized person is obliged to make a conclusion regarding the statement. This

conclusion is based on an analysis of the evidence gathered during the investigation and contains

one of three options:
a) the allegations are confirmed by the available evidence;

b) the allegations are not confirmed by the available evidence;
c) the allegations are not confirmed due to insufficient evidence.
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The latter option applies only in cases where all possible measures to collect the evidence
necessary to make a reasoned decision have been exhausted.

2.6.2. Investigation report

a) The authorized person submits the investigation report to the Director for approval. This
report details the substance of the report/complaint, how and to whom it was reported, the steps
taken during the investigation, a brief analysis of the evidence gathered, and the Authorized
Person's conclusions based on that evidence;

b) The Investigation Report is a confidential document and is provided only to the
Director;

c) The Authorized Person must take into account that the alleged offender has the right to
familiarize themselves with the Investigation Report. In this regard, the text of the report shall not
disclose the name or other identifying information of the complainant
(applicant/whistleblower). This requirement is intended to protect the confidentiality and safety
of the person who reported the incident of sexual exploitation and abuse.

2.7.2. Possible decisions:

a) The accusation is not supported by evidence.

The case is considered closed, and no further action is taken. The investigation is not
recorded in the “offender's” personal file, unless he or she requests it in writing.

b) The allegation is not substantiated due to insufficient evidence.

The director may decide to implement administrative or organizational measures aimed at
strengthening the protection of the Fund's beneficiaries and employees.

c) The accusation is confirmed by evidence.

TEAMA4UA applies appropriate disciplinary measures to the offender and any other person
involved in the incident. Possible measures include dismissal, temporary suspension from work,
termination of contractual relations with volunteers/interns/partners, termination of a partnership
agreement or contract, as well as other actions necessary to ensure the protection of the Fund and
its beneficiaries.

The alleged offender has the right to be informed of the investigation's results. Before a
decision on disciplinary measures is made, they are given the opportunity to review the findings of
the Investigation Report (with anonymization measures applied to protect victims). They have the
right to provide written or oral explanations regarding the established facts and findings of the
investigation. Such explanations are added to the investigation materials.

The final decision on disciplinary measures is made by the Director only after the alleged
offender has been given the opportunity to express their position.

In the event of full or partial confirmation of the allegations, a comprehensive report
detailing the disciplinary measures must be maintained in the personal file of the person against
whom the complaint was made.

d) Identification of unlawful actions by personnel of another organization.

TEAMA4UA shall immediately inform the responsible person in the organization
represented by the offender so that measures can be taken within their competence.

2.8. Closing of the complaint and further actions

2.8.1. Informing interested parties - The Director or Authorized Person shall inform all
interested parties of the decision taken, while observing the principle of confidentiality:
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a) Organizations and donors

As an implementing partner, TEAM4UA informs the donor, if necessary, that an
investigation is being conducted in a manner that respects the right to due process of the
individuals involved in the case. Upon completion of the investigation, TEAM4UA promptly
provides the donor with a report on the results and, if necessary and within the limits of legal
possibilities, additional information (details, evidence).

b) Complainant

TEAMA4UA informs the complainant of the investigation's completion and communicates
the results.

2.8.2. Case management system - TEAM4UA shall maintain a case management system to
ensure the proper management of all complaints. This system will track allegations from the
moment the complaint is received until the investigation is closed.

2.8.3. The tracking system shall include:

Complaint number;

Date of complaint submission;

Nature of complaint;

Investigation decision;

Case number (for administrative investigations);

Conclusion;

Actions taken;

Assistance provided to the victim, either directly or through referral.

I11. BASIC PRINCIPLES OF PROVIDING ASSISTANCE TO VICTIMS

3.1. Safety of the victim

3.1.1. During the investigation, it is mandatory to assess the physical, emotional, and
psychological risks to the victim.

3.1.2. All available measures shall be taken to ensure the safety of the victim.

3.1.3. Victims shall be provided with access to assistance, including referral to appropriate
specialized services (if necessary).

3.1.4. The Authorized Person shall be responsible for organizing and providing assistance.
Assistance is provided, taking into account the needs and wishes of the victim, and is not
dependent on the course or results of the investigation. If the amount of support required exceeds
the Fund's capabilities, the Authorized Person is obliged to inform the victim about the available
options for assistance and facilitate referral to the appropriate services.

3.1.5. All actions during the investigation must be carried out in accordance with a
victim-centered approach. This means that the well-being, protection, and safety of the victim are
of the utmost priority. Safety measures must be taken to avoid re-traumatization. This also
includes offering to accompany the victim during interviews and explaining the procedures,
consent requirements, and due process regarding the alleged perpetrator, allowing the victim to
understand how the investigation may affect them. This also includes informing her about how she
will be informed and interviewed, as well as how she will receive information about the
investigation's results.

32



3.2. Protection of personal data
3.2.1. Information collected at any stage of the report/complaint process will be processed
in accordance with TEAM4UA's Data Protection Policy.

3.3. Confidentiality

3.3.1. All participants and witnesses of SEA cases must adhere to the principle of
confidentiality throughout the entire process of submitting and reviewing the report. Employees
and other persons involved in the implementation of TEAM4UA projects who violate the
principle of confidentiality will be subject to disciplinary action in accordance with Ukrainian law.

3.3.2. Confidential information obtained by the Authorized Person during the investigation
may not be disclosed to other persons, unless provided for by law or this Policy.

3.4. External appeals

3.4.1. Complaints about cases of SEA received outside the Fund shall be submitted and
considered in accordance with this Procedure and using the same algorithm as for internal appeals.
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JOIATOK 4
BayTpimas 3asBa npo Bunagok CEH

BHYTPIIIHS 3ASIBA ITPO BUTIAJIOK CEKCYAJIBHOI EKCILTYATAIIL TA HAPYTH

1. IlpuymnHa 3BepHEHHS:
[ A cras/na cBigxom Bumazky cexcyanbHoi excrimyaranii Ta Hacunbsera (CEH)
[ 5 maro obrpyHTOBaHI MOKO3pH, MO 0cO6a 3a1isHA y CeKCyalbHil eKCIITyaTalii Ta HaCHIbCTBI
[ A cras/na sxepTBOIO CekcyanbHOT eKCIUTyaTallil Ta HACHIIBCTBA

Byov nacka, exasxicimov ¢haxmu, aki niomeeposricyiomov eauie 3aHENOKOEHHA. 3a4 MONCIUBOCHII,
eKadicime oamy, uac, micye ma 0o6cmagunu nooiii:

2. VY pa3si, AKII0 NOCTPAKIAIM Bil CEKCYAJbHOI eKCIIyaTalii Ta HACUJLJIA, SIKOI HAraJIbHOI
JAONOMOTH BU MOTpedyeTe:
[ Morpebyro Meauunoi fomomorn.
[0 Meni notpi6ua ncuxonoriyaa miarpumka Ta peabimiTaris.
O S urykaro npaBoBy 101m0oMOry abu IPUTATHYTH BUHHY 0COOY JI0 BiIOBiAaIbHOCTI.
[0 Meni norpi6ua dinancosa gomnomora s Toro, abu Bnoparucs i3 Hacrigkamu CEH.
[Hme (BkaxiTh):

3. IlepconanbHi AaHi Mi03pIOBaHOTIO:

I1b

Micue podoTn Ta nocaga

KonrakTHa inpopmanis (3a
HasIBHOCTI)

4. IlepcoHa/bHI 1aHi MOCTPAXKIATIOL 0COOM:

16

Micue podotu Ta mocaga
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KonraktHa indgopmanis (3a
HASIBHOCTI)

5. IlepcoHaJibHi AaHi cBiAKIB:

II1b

Micue pobdoTu Ta mocaaa

KonrakTHa indpopmanis (3a
HasIBHOCTI)

Jlara,

®onpx rapanrtye 30epexxeHHs KOH(1AeHIIHOCTI MepCOHANIbHUX JAaHUX aBTOPA MOB1IOMJICHHS.

English version

APPENDIX 4
Internal report on a SEN incident

INTERNAL APPLICATION ON CASES OF SEXUAL EXPLOITATION AND ABUSE

1. Reason for application:
[0 I have witnessed a case of sexual exploitation and abuse (SEA)
[J I have reasonable grounds to suspect that a person is involved in sexual exploitation and abuse
[J 1 have been a victim of sexual exploitation and abuse

Please provide facts that support your concerns. If possible, provide the date, time, place, and
circumstances of the events:

2. If you have been a victim of sexual exploitation and violence, what kind of urgent
assistance do you require:
[ I require medical assistance.
[J 1 require psychological support and rehabilitation.
[J I am seeking legal assistance to hold the perpetrator accountable.
[J I need financial assistance to cope with the consequences of SEA.
Other (please specify):
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3. Personal details of the suspect

Name and Last Name

Place of work and position

Contact information (if
available)

4. Personal details of the victim:

Name and Last Name

Place of work and position

Contact information (if
available)

5. Personal details of witnesses::

Name and Last Name

Place of work and position

Contact information (if
available)

Date

The Fund guarantees the confidentiality of the personal data of the author of the message.
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JOJATOK 5
[Iponenypa nepenanpasienns nocrpaxaanux Big CEH

IMPOLEAYPA IEPEHAITPABJIEHHS ITIOCTPAKJIAJINX BIJI CEH

VY Bumazaky, SKIIO MocTpaxaana ocoda morpedye npodeciitHoi MeTunIHO1, TICUXOIOTTYHOT,

paBoBoi, (piHaHCOBOI, iH(opMaLiliHOi ab0 1HIIOT JOMTOMOTH, a00 0akae OTPUMATH L0 JOIIOMOTY
no3a mMexxamu PoHny i HEoOXiTHO crpsMyBaTH y BIANOBiAHI Oprasi3auii Ta yCTaHOBHU, a0o

HaJaTh 0c0o01 CIIUCOK TXHIX KOHTAKTIB.

VYci nepenanpasnenns y 3B’s3ky 3 CEH maroTh 3milicHIOBaTHCS BIAMOBIAHO IO TIXOMY,

OpPIEHTOBAHOTO HA MOCTPAXKIAINX, 1 KEPIBHUX MPUHIUIIB 110710 pearyBanHs Ha CEH:

b=

Be3neka: Oe3rneka mocTpaxkaanoi ocoOu Ta iHIMUX 0Ci0, TakuX SK 1i/HOTo AiTH Ta 0cOo0H,
Kl HajmaBanu ii/HoMy JONOMOTY, TOBHHHAa OyTH HaWBUIIMM TIPIOPUTETOM TIPU
odopMIIeHH] HaPaBJICHHS.

KondinenuilinicTs: J1f0mu MaroTh MpaBo 00OMpaTH, KOMY BOHH PO3MOBIIATHMYTh a00 HE
pO3MOBiIaTUMYTh  CBOIO  icTopito.  JloTpumaHHs  KOHQIAEHIIIHOCTI  O3HaYae
HEpO3roJIolIeHH Oyab-skoi iHpopmanii Oyab-sKii cTopoHi 6e3 1H(pOPMOBAHOI 3roau
BiIOBiAHOT 0ocoOu. KoHimeHIIHHICTh 3MIiIHIOE Oe3MeKy, MiIBUINY€e PIBeHb JOBIpU Ta
CIpHUs€ PO3MIMPEHHIO TPaB i MOXJIMBOCTEH. SIK mpaBwiio, HAMpaBIEHHS MOCTPAXKAAIOL
ocobu moTpedye HamaHHS JeAKOi KIFOYOBOI iHQOpMaIii, ane mocTpaxaaia ocoda Mae
MIpaBO BUPIIIYBaTH, CKUIbKH 1H(OpMaLlii HaJaBaTu, KOMY Ta 3 KO0 METOIO.

BincyTHicTh aumckpuMiHamii: craBneHHS 10 0ci0, fKi MOCTpa)KAald BiJ HACHIbCTBA,
MOBUHHE OyTH PIBHUM 1 CHpPaBEUIMBUM, HE3QJICKHO BiJl IXHHOTO MOMEPEIHBOTO JOCBINY,
€THIYHOTO TIOXO/DKECHHS, HAI[IOHAJIBHOCTI YHM CTarycy, BiKYy, PpeNIriiHUX NEepeKOHaHb,
TeHJICpHOi MPUHAIEKHOCTI, IHBAJITHOCTI Ta 1HIIUX (AKTOPIB.

IloBara: nymkm Ta BHOIp MOCTpaXaanoi o0coOM HEOOXIHO TOBAXKATH 3aBXKIH,
MMOCTAYaJIbHUKK TIOCIYyT HAJaloTh JMIIe iHGOpMAIilo Ta MATPUMKY. PimeHHs mpo
oAbl il mpuiiMae moctpaxaaia ocoda. HaBiTe kom Haire OaueHHs He 30iraeThes 3 i
BUOOPOM, MU MAa€EMO TOBaXaTu 1eil BUOIp

Hireii (ocid Bikom 10 18 pokiB), siki OCTpakIanu BiJl HACUILCTBA a00 SIKUM 3arpoXye
IKoJla, HEOOX1AHO HampapisaTh a00 HajgaBaTH iM TOCIYTH ICJS KOHCYJBTalii 3
cy0’exkTaMu, MO0 MAalOTh IMMIATOTOBKY IIOJ0 3aJ0BOJICHHS IOTpPeO MiTeH, sKI 3a3Had
HACUJILCTBA, 1 K1 0O3HAHOMJICHI 3 MICIIEBUMH MPOIIEAypamMu y cepi 3aXHuCTy JiTeH.

Kiro4oBi eTanu nmpoiecy nepeHanpaBJieHHsI
[TosicHeHHs nporiecy nepeHanpasiaeHHs Ta dikcarlis 3Toju.
Oriaka motpeo.
BusnaueHHs mocrayanbHUKa\IB ISl HAJAHHS MOCTYT\H.
3B’s130K 13 OpraHizaiicl-MmocTadyalbHUKOM TIOCIYT, JJs TOTO/KEHHS TPOIECY
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IIEpPEHAIIPABIICHHS.
5. 3nificHUTH MepeHarnpaBiIeHHs. 3a TOTPeOH HaJAaHHs JOIOMOTH B OTPUMAaHH1 MOCTYT.

HAIIPAaBIICHO.
7. 30epexeHHs KOHOIACHIIHHOCTI iHpOopMarii
MixBigomua popma nepeHanpaBJIeHHs

KOH®IJIEHIIMHO: Byasr sacka, 00MeKHTH JOCTYN /0 IIbOr0 JOKyMeHTa i 36epiraiite iioro B
Oe3nmeqyHOMY Micui.

IpiopuTer

TepMmiHOBO (IpOTATOM 24 TOANH) 3Bu4aiiHo (IpoTsroM 3-5 OHIB)

Jani npo cnpay (y pasi orpumanns 3ronu): Haoaitme 6a3o6i 6iozpapiuni oani i Konmaxmmuy ingpopmauyiro aka neo0xiona, w06 ysa cnpasa ompumana
docmyn 00 neenoi nociyeu. 3eepnimscsa 0o Kapmyeanns nocnyz (Service mapping), uj06 nepegipumu, uu nompioni dooamkoea ingpopmauisn ons

docmyny 00 nociyau.

Im’st (a60 HOMeEp crIpaBH, SIKIIO KOH(IAEHIIHHO):

Crars:

Baxanuii crioci6 3B’s13Ky:

Anpeca (BynULs/HACEICHUI ITyHKT):

Baxanuit neHb/yac 3B’s3Ky:

Howmep tenedony:

JlonarkoBo (iHBaMiAHICTh TOIIO):

Sxmo auTnna (10 18 pokiB) ITam amaiime: AKwo HeOOYiNbHO 3aTy4amMu ONIKYHA OUMUHU (HANPUKLAO, AKWO ONIKYH NPUYEMHULL 00 HACUTLCMEA), Ci0
ompumamu iHghopmosamy 3200y 6i0 camoi Oumunu.

Im’st TonOBHOTO OMiKyHa: Kuwm € nost quruam:

KoHTakTHi naHi onikyHa: Yu murrHa niepedysae 6e3 cynpoBo/y abo BiZOKpeMIIeHa BiJ

6aTbKiB/OIIKyHIB Tak Hi

OnikyH 3Hae npo nepeHanpasienns? Tak  Hi (SIkmio Hi, HOSCHITE):

OcobnuBa npumitka/OcodnuBa norpeba:

Ipuunnu nepenanpapiieHns: Haoaiime minimansuy ingpopmauiro, neodxiony opzanizauii ona 6ionosioi na nepenanpasnenus. Bona mosce micmumu

onuc npooénemu, ompumanhs inuwoi donomozu, Kinskicms 1i100eil y cim'i ma in. /[na nepenanpagnenns 0o 6iodiny pooomu 3 eunaoxamu 3CEH,
3axucmy dimeii ma Keiic menedscmenmy y cepi 3axucmy ne naoasaiime 00K1a0Hy iHhopmayiro npo cnpagy avo nodio.

TloTrpeda y noc.aay3i / xonomo3si

3axuct OxopoHa 3710poB’s

3CEH

JKurino

3axwucr airei HenponoBosisdi ToBapu

IIpaBoBa nonomora CaniTapHo-ririeHiyni 3acobu
BararouineoBa rpomioBa 10momMora xa

Ocsita

IIponoBosbua Gesneka Ta 3aco0H IS ICHYBaHHS Tnme

Bynb nacka, MOsCHICTb, y 4OMy noJisirae norpeba y HaJlaHHI HOCIYTH, i sKi Oy Bxke HaJaHi:

3roaa Ha nepeaauy indopmauii (npouumaiime 3 knienmom/nikysanvruxom ma oaiime 6i0nosi0b HA 6YOb-aKi NUMAHHA 00 MO20, AK 6iH/60HA NIONUULE

HudICue)
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A

(imM’st ocoOm), M ATBEPKYIO, [0 HaJlaBay MOCIYT,

(iM’s1 Ha/laBaya MOCIIyT) MOSICHUB y TIOBHOMY 00Cs131 IpoLielypy HepeHanpasieHHs i BkaszaB Ty iHpopMaliito, sika Oyzne
poskpurta. S po3ymito, 110 Most iHGopMaLlist pO3IIAATHMETHCS 3 TOBATOIO Ta JIOTPUMAHHSIM KOH(IIeHIIHHOCTI,

i Oyze mepenaBaTucs JIMIIe Y TOH Croci0, sKuii HeOOXIAHUIA Tl HalaHHS JIOTIOMOT'H, 1 MOX€ BUKOPUCTOBYBATUCS JUIS TTOTPEO
rymasitapaoro anamizy. ITiamucyroun 1o Gopmy, s 1ai0 3roy Ha repeaady JaHHX 0 KOHKPETHOro HaaaBada(-iB) Mociyr

3 METOIO HaJIaHHsI OTIOMOTY MOl POJHHI Ta/abo MeHi.

Mignuc (omikyHa, SIKIIO CTOCOBHO IUTHHH): Jara:

Kum nepenanpaniieno: Jlo KOro nepeHanpasjeHo:
I I

Cdepa misibHOCTI: Cdepa mismibHOCTI:

Oprasnisariis:

Oprasnisaris:

KonrakTHi naHi: KonrakTHi naHi:

Jlara nepeHanpasieHHs: Sk nanmicnano:  TenedoHoM (JHIe B eKCTPEHNUX BHUIAIKAX ) E-mail (3ammgposano)

Ocobucto (3aneyaraHuii KOHBEPT)

Y € siKich 0OMEKEHHS y KOHTaKTax abo Hi Tax (yrounits eski aGo Bei):
TrepeHarnpasieHHi ?

English version

APPENDIX 5
Referral procedure related to SEA

REFERRAL PROCEDURE

If the victim needs professional medical, psychological, legal, financial, informational, or

other assistance, or wishes to receive such assistance outside the Fund, they should be referred to
the appropriate organizations and institutions, or provided with a list of their contacts.

All referrals related to SEA should be made in accordance with a victim-centered approach

and the guiding principles for responding to SEN:

Safety: The safety of the survivor and others, such as their children and those who have
provided them with assistance, must be the highest priority when making referrals.
Confidentiality: People have the right to choose with whom they will or will not share
their story. Confidentiality means not disclosing any information to any party without the
informed consent of the person concerned. Confidentiality enhances safety, increases trust,
and promotes empowerment. Typically, referring to a survivor requires providing some
key information, but the survivor has the right to decide how much information to share,
with whom, and for what purpose.

Non-discrimination: Treatment of persons who have experienced violence should be
equal and fair, regardless of their previous experience, ethnic origin, nationality or status,
age, religious beliefs, gender, disability, and other factors.

Respect: The opinions and choices of the victim must always be respected; service
providers provide information and support only. The decision on further action is made by
the victim. Even when our views do not coincide with their choice, we must respect that
choice.

Children (persons under the age of 18) who have been subjected to violence or are at
risk of harm should be referred or provided with services after consultation with entities
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that are trained in meeting the needs of children who have experienced violence and are
familiar with local child protection procedures.

Key stages of the referral process

Explain the referral process and obtain consent.

Assess needs.

Identify service provider(s).

Contact the service provider to arrange the referral.

Carry out the referral. Provide assistance in obtaining services as needed.

Maintain communication with the affected person or the organization to which they were
referred.

AN

7. Maintain confidentiality of information.
Interagency referral form

CONFIDENTIAL: Please restrict access to this document and keep it in a safe place.

Priority

Urgent (within 24 hours) Usually (within 3-5 days)

Case details (if consent is obtained): Provide basic biographical details and contact information necessary for the case to access a specific service.
Refer to Service mapping to check whether additional information is required to access the service.

Name (or case number, if confidential):

Gender: Preferred method of communication:
Address (street/town): Preferred day/time for contact:
Phone number: Additional (disability, etc.):

If the child is under 18 years of age Remember: if it is not appropriate to involve the child's guardian (for example, if the guardian is involved in the
abuse), informed c t should be ob d from the child themselves.

Name of primary guardian: Who is he to the child:
Guardian's contact details: Is the child unaccompanied or separated from his/her
parents/guardians? Yes No

Is the guardian aware of the redirection? Yes No (If not, explain why):

Special note/Special need:

Ipnunnu nepenanpasienns: Hadaiime minimanvuy ingpopmayiio, neodxiony opzanizayii ona 6ionosioi na nepenanpasnenns. Bona mosce micmumu

onuc npooénemu, ompumants iHuioi donomozu, Kinvkicms 1r00eil y cim't ma in. /na nepenanpagnenns 0o 6iodiny pooomu 3 eunaoxamu 3CEH,
3axucmy dimeil ma Keiic meneOydcmenmy y chepi 3axucmy ne nadagaiime 00K1a0HYy iHhopmauito npo cnpagy abo nodir.

Need for service/assistance

Protection Healthcare

SEA Housing

Protection of children Non-food products

Legal assistance Sanitary and hygienic products
Multipurpose cash assistance Food

Education

Food security and livelihoods Other
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Please explain what services are needed and which ones have already been provided:

Consent to disclose information (read with the client/guardian and answer any questions before he/she signs below)

1, (name of person), confirm that the service provider,

(name of service provider), has fully explained the referral procedure and indicated the information that will be disclosed. I understand that my information
will be treated with respect and confidentiality, and will only be shared in a manner necessary to provide assistance and may be used for humanitarian
analysis purposes. By signing this form, I consent to the transfer of data to the specific service provider(s) for the purpose of providing assistance to my
family and/or myself.

Signature (of guardian, if concerning a child): Date:

Kum nepenanpasieno: Jlo Koro nepenanpasjeHo:

Name: Ins:

Field of activity: Field of activity:

Organization: Organization:

Contact details: Contact details:

Redirect date: As sent: By telephone (only in urgent cases) By e-mail (encrypted) In person (sealed envelope)
Are there any restrictions on contacts or No Yes (specify some or all):

redirection?
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JOJATOK 6
®dopma nokymeHntyBanHs iHIUaeHTy CEH

O®OPMA TOKYMEHTYBAHHSA IHHUAEHTY CEH

KOH®ITEHIIIHHO: docmyn 00 4b020 00KyMeHmY € 00MeNceHUM ma 36epizacmucsa oOKpemo

6i0 inwux 0oKymenmie noe’azanux 3 inyuoenmom CEH.

3BIT
3BIT MOBUHEH MICTUTH HACTYIHY iH(pOpPMALIIO:
JetanpHa iHOpMaIlis mpo Te, SK, KOJIX 1 KUM OyJI0 OTPUMAaHO MOBIIOMJICHHS.
Omnuc nepen0avyBaHOTO 1HIIUEHTY, BKIIFOUAIOUH JaTy, 4yac 1 MicIIe.
Y upoMy po3aiii MOJa€eThcsl HAPATHBHUI OMUC 3BUHYBAYeHb. SIKIIO O CIIpaBU MPUYETHI

KUJIbKa MPaLiBHUKIB, CIIiJ HAKUCATH OKPEMI 3BITH IIOJ0 KOXKHOTO 3 HUX. Y LIbOMY PO3[ili 0co0a,
sIKa IPOBOAMTH PO3CIIiTyBaHHS, TOBUHHA 3a3HAUYUTH:

KOHKPETH1 BUCYHYT1 3BUHYBaYCHHS;

MOBHE iM’sI Ta OCaJy 3a1y4EeHOr0 MPalliBHUKA;

HOPMH TOJITHK, CTAHJAPTIB UM 3aKOHIB, sIKI MOTJIM OyTH MOPYIIIEHI;

JI0/1IaTKOBUI KOHTEKCT (HapUKJIajA, JaHl Ipo Mporpamy 4u MICLE), SIKIIO 1€ BaXIJIUBO IS
PO3YMIHHS CUTYaLli.

Jlii opranizauii y BIiANOBiAb Ha 3BUHYBAYEHHS (HANPUKIAJ, HANPABICHHA 3 METOIO
Ha/IaHHS TOTIOMOTH, TIPOBECHHS PO3CIiIyBaHHS, MIOBIJIOMIIEHHS TPETIX CTOPIH).

VY 1poMy po3ili OMMUCYETHCS MPOIEC PO3CIITyBAaHHS: 3aCTOCOBAaHI METOU, TPYAHOIIl YU

oOMexeHHs (30KpeMa, MUTaHHs Oe3MeKH), THIH 310paHuX J0Ka3iB (SJIEKTPOHHI, TANepOBi, pEYOBi

TOIIO), TIEPEJIIK OMMTAHUX CBIAKIB Ta MOTCHIIMHUX MOPYUIHUKIB; Y IIbOMY PO3IiTl TAKOX CIIiJT
omucatd, K Oynu NOTpUMaHi MpaBa MMOBIPHOTO MOPYIIHUKA, TOOTO YW MaB BiH MOXKJIMBICTh
HAJaTH TOSCHEHHS IIIOJI0 PE3YAbTATIB PO3CIIiyBaHHS TOIIO.

4,

N e e e

e o 0 0

BucHoBku.

3BHUHYBAUYCHHSI MATBEPKY€ETHCSI HA OCHOB1 HasIBHUX JIOKAa3iB;

3BUHYBAYCHHS HE MIATPUMYETHCS Ha MiACTaBl HASIBHUX JOKA3iB;

3BUHYBAYEHHS HE NIATPUMYETHCS Yepe3 HEJOCTATHICTh J10Ka31B;

Omuc ai#d, sika 31HCHIOIOTHCS Y BIMOBIIL HA 1€ 3BUHYBAYCHHS.

3anuTyBaHa MiATPUMKA Y MapTHEPIB (IepeHanpaBIeHHS NOCTPaXKaAanoi 0ocodu, maTpuMKa
IIPY MPOBEICHH] PO3CIITyBaHH).

[ndopmanis mpo oci0, sxum nepenano nanuii 3BiT (I1Ib, [locaga, KonraktHa iHpopmariis
(emexTpoHHa mommrta, Tenedon, Jlara).

Jlomgatku - 10 3BiTy IOJAIOTHCS BCl MIATBEPAHI MaTepiau:

TUTaH PO3CIIiTyBaHHS,

OIliHKA PU3HUKIB;

KoIIii 310paHuX J10Ka3iB;

1HIIT JOKYMEHTH, 0 MiATBEPKYIOTh Mepedir Ta pe3ysIbTaTH PO3CIIiTyBaHHS.
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3BIiT HiArOTOBJICHMII:
II1b , Ilocana
Jara

English version
APPENDIX 6

Incident Documentation Form SEA

INCIDENT DOCUMENTATION FORM SEA
CONFIDENTIAL: Access to this document is restricted, and it is stored separately from other
documents related to the SEA incident.

REPORT
The report should contain the following information
1. Detailed information about how, when, and by whom the report was received.
2. A description of the alleged incident, including the date, time, and location.

This section provides a narrative description of the allegations. If several employees are
involved in the case, separate reports should be written for each of them. In this section, the person
conducting the investigation should indicate:

e the specific allegations made;

e the full name and position of the employee involved;

e the policies, standards, or laws that may have been violated;

e additional context (e.g., program or location details) may be necessary to fully understand
the situation.

3. The organization's response to the allegations (e.g., referral for assistance, investigation,
notification of third parties).

This section describes the investigation process: the methods used, difficulties or
limitations (including security issues), types of evidence collected (electronic, paper, physical,
etc.), list of witnesses interviewed and potential perpetrators; This section should also describe
how the rights of the alleged perpetrator were respected, i.e., whether they had the opportunity to
provide explanations regarding the results of the investigation, etc.

4. Conclusions.

The allegation is substantiated based on the available evidence;

The allegation is not substantiated based on the available evidence;

The accusation is not supported due to insufficient evidence;

5. Description of actions taken in response to this accusation.

6. Support is requested from partners (referral of the victim, support in conducting the
investigation).

7. Information about the persons to whom this report was forwarded (full name, position,
contact information (email, phone number, date).

8. Attachments - all supporting materials are attached to the report:

investigation plan;

risk assessment;

copies of collected evidence;

other documents confirming the course and results of the investigation.
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Report prepared by:
Full name , Position
Date

JOJATOK 7
3abe3neueHHs MPUHIMIY KOH(IASHIIHHOCTI

3ABE3NEYEHHS MPUHIUITY KOH®IAEHIIMHOCTI
Ilam'smxa npo koughioenyitinicme nio uac poscnioyéanus nogioomiens 3 CEH

Bac mnompocunu HajaTH JOMOMOTY B PpO3CIHiAyBaHHI 3BHHYBAaY€Hb Yy CEKCyallbHIiH
eKcIutyaramii abo cekcyalpHId Hapy3i 3a y4acTIO TepCOoHaly, sSike Hapa3i NMPOBOAMTHCA. Bac
MOXYTb OIUTaTH, MOMNPOCUTH HAIATH JOKYMEHTH, KOMI'IOTepHI (ailmu Ta 1HII 3amucu abo
JOTIOMOTTH B IHIIWK croci6. BHyTpimHI po3ciigyBaHHsS € KIOYOBOIO YAaCTHHOIO 3000B's3aHb
®oHpay 1moA0 3anobiraHHs Ta pearyBaHHS Ha CEKCyallbHY eKCIUTyaTallilo Ta HaCHIIbCTBO.

Ak yuacHuky po3ciioyeanns, 6am Heo0XiOHO c1idyeamu maxKum 3acaoam:

e CmiBmpans. Mu 3a0X04yeMO Bac CITIBIIPALIOBaTH B paMKaxX pPO3CIiTyBaHHS 1 4eCHO Ta
MMOBHO BIJIMOBIJIaTH HA BC1 3alIMTaHHS Ta 3allUTH 3BepeHi 0 Bac.

o 30epexxeHHs KoHpiaeHIiHHOCTI. Bu moBuHHI 30epirati B TaeMHUIl (HaKT MPOBEACHHS
po3cIiIyBaHHs 1 Bce, 110 00roBoproBasiocs: 3 Bamu B pamkax po3citiyBaHHS.

e Hisxoi momctu. @OoHI HE TEPNUTH KOJHUX BHIIB 200 MOrpo3 MOMCTH IIOAO OY/Ih-KOTO,
XTO TOBIOMJISIE TIPO MOPYIICHHS 200 CHIBIIPAIIOE Y PO3CIiAyBaHHI.

e He rpaiitecs B gerektuBa. He Hamaraiitecss npoBecTH BIacHI po3cCiigyBaHHS a0o
3BepTaTHCS JI0 CBIJIKIB, OCKIIBKH 11€ MOXKE 3AIIKOIUTH PO3CIiyBaHHIO.

e He crBoproiite mepemkon. Hikonmn He Hamaraiitecss BTpydaTHcs a00 NepEIIKOKATH
PO3CIiAyBaHHIO.

e JloTpuMaHHS IHUX BUMOI € OOOB's3kOBUM. [lopylieHHS MO)Xke NPU3BECTH JO CYBOPUX
TUCIUTITIHAPHUX 3aXO0/IIB.

Hupo oskyemo 6am 3a donomozy opeanizayii' y poscaioysauti. Axuo éu disnaemeco abo
3eadaeme woCh BIOHOCHO PO3CIIOYBAHHS, AOO AKWO V 8AC BUHUKHYMb 3aNUMAaHHs, 0y0b 1acKa,
38'01CiMbCs 3 HAMU.

Bacinica Kpywiuncoka Onexcanopa Pooionosa
men.: 0930881176 men..: 0962095434
e-mail: vasilisa.k@team4ua.org e-mail: oleksandra.r@team4ua.org

3asea npo oompumannsn Kongioenyiitnocmi

Meta: KoHbineHIIHHICTh € BKIMBOIO CKJIQJI0BOIO MPUHIUITY, OPIEHTOBAHOTO HA MOTEPIILIUX, Y
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poscaigyBandi CEH i rapanrtye, mo ingopmartis, 3i0paHa B X011 po3CiiAyBaHHs, HATAEThCS JIAIIE
YIOBHOBAaXEHUM 0C00aM 3a MPUHIIUIIOM CIIy>k00B0i HeoOXigHocTi. Tomy iHCTpyMeHT "3asiBa mpo
JIOTpUMaHHS KOH(DIIEHIIMHOCTI” 3aCTOCOBYEThCS A0 BCIX TepeKiagayiB, MpeACTaBHUKIB
MOCTpaXJaInuX, 0ci0, fKi HaNalTh MIATPUMKY, Ta BCiX 0ci0, sKi HE BXOIATh O CKIAay
TUMYACOBOI KOMICii 3 MPOBEAECHHS pO3CIIiyBaHHs (B pasi il CTBOpEHHS).

Sk xopucTyBaTHcs UMM iHcTpymMeHTOM: Ilepexianadi, MpeACTaBHUKU MOCTpa)kaasioi ocodw,
ocobu, SIKi HaJaroTh MIATPUMKY, Ta OyIb-iKi 1HIII OCOOH, AKI HE € yYaCHHUKaMM PO3CIiTyBaHHS,
MOBHMHHI MPOYMTATH Ta MiANMUCATH 3asBy MPO JOTPUMAHHSA KOH(INEHIIHHOCTI y MPHUCYTHOCTI
VYIOBHOBa)KEHOT 0COOM Tepes] THM, SIK OpaTH y4acTb B iIHTEPB'I0, cecisix abo oOMiHi iH(popMarIi€ro.
YnoBHOBaXkeHa 0co0a TaKoX MiANKCYeE 3asiBy PO JOTPUMaHHS KOH(IAEHIIMHOCTI, 3a0e3neuyoun
il HaJIeXKHY peecTpaltito Ta 30epiraHHs pa3oM 3 1HIIO JOKYMEHTAIIIE0 PO3CIIiTyBaHHS.

3asea npo oompumannsn KoHgioenyiitnocmi

s, , YCBIJIOMJTIOIOYH BiJMOBIAANBHICTB,
3000B’s3yI0Ch JIOTPUMYBAaTHCh MaKCUMAalbHOI 00EPEKHOCTI, YHUKATH PO3TOJIOIMICHHS OyIb-sIKOi

iHpopmanii Ta Iif, AKI MOXYTh 3alIKOAWUTH TIepediry abo pesynbTaraM pO3CIiTyBaHHS, IO
3aiiicHioeThes braropiitnoro opranizaniero «bnaroniiiauit @ong TIM4KHOA».

51 3000B's13y10ch 30epiratu kKoH(IACHLIWHICTh BCiel iHGopMaIlii, ska cTana MEH1 BiIOMO B
pe3ynbTari ydacTi y po3chiayBaHHi.. I He Oyay BHUKOPHCTOBYBAaTHM Taky iH(OpMALO i
OTpUMaHHS OCOOMCTOI BUTOIM, a TAaKOXK Ha KOPHCTh ab0 Ha IIKOAY TpeTiM ocobam. S Takox
po3yMito, IO PO3roJomieHHs KoH(ineH oI iHpopmarii ocobaM, siKi He yIOBHOBaXKEHI Ha ii
OTpUMaHHS, MOXe OyTH TpHUpIBHAHE A0 HENpaBOMIpHHX [ii. S po3ymito, mo I 3asBa
3aJIMIIATUMETHCS. YUHHOIO MICIS 3aBEPLICHHS MO€T ydacTl y po3CiIilyBaHHI IO 3aBAaHHS y CKJIaJl
rpynu posciiayBadiB bO “bnaroaiitauit ®onnx TIM4IOA™.

Jlata ITignuc

3050B’SI3AHHS [TPO KOH®IJIEHIIHHICTh YIIOBHOBAKEHOI OCOBH
Bkpaii BaximBo pearyBaru Ha 3as8u 11po CEH Ge3neynHnM Ta He3aJIeKHUM YHHOM. 3 I[i€I0 METOIO
BOXJIMBO 3a0€3MEUnTH TOBary A0 NPUBATHOTO >KUTTS/KOH(IIEHIIHHOCTI 0Ci0, MPUUYETHHUX 0
3asBU.

VYrnoBaHOBakeHa 0c00a, sfKa Ma€ y CBOEMY pO3MOPS/KeHHI ineHTH(ikyiodi iHdopmariio, He
MOBHHEH TUIMTHUCS W€ iH(pOpMaILi€lo, OKPIM SK 3 0co0aMu, 3aTyYeHUMH 10 PO3CIIiyBaHHs:, a00
HMupexropom ®oHy
Bynp - sike nopyeHHs KOH(DIASeHIIHHOCTI MOYXKe MaTy CepHO3H1 HACHI KU IS

® [oTepniyioi ocoow,

® 3asBHUKA, CBIJKIB 200 IMOBIPHOTO MOPYIITHUKA,
® 2 TaKOX JIJIs JIOBIpH Ta OE3MEeKH 1HIHUX 0CiO.
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VY 3B's13Ky 3 mi€r0 Yrofow KOH(IACHIIHHO 1H(OPMAITIETO €:

[Tpsima abo HempsiMa iHoOpMallis, MOB'A3aHa 13 3asBOO Ta/ab0 po3CiliayBaHHIM
JlokymMeHTasbHI A0Ka3u ((popMU 3BITIB, €JIEKTPOHHI JIUCTH, 3BITH MPO IHTEPB'I0, pyKOITUCHI
HOTaTKH, 3aIMCH TOIIIO)

e [H(dopmariis, no's3aHa 3 MpIOPUTETAMHU Ta IJIAHYBAaHHSM Y 3B'SI3Ky 3 pO3CIIiAyBaHHIM

3anaea npo oompumanna Koughioenyititnocmi po3cnioyeauem
A, ,
VHOBHOBACEHUT HA NPOBEOEHHsL PO3CNIOY8AHHS 3A 3468010 NPO CEKCYAbHY eKCNIyamayiro ma/abo
napyey 6i0 imeni O “Bnazooitinuti @ono TIM4FOA” . A 30606'3y10ct npoghecitino eukonysamu

NOKNa0eHi Ha MeHe 3a80aHHs. H no200xCyrocs 8UKOHY8amMU 8 NOBHOMY 00CA31 ma CYMAIHHO, 8 Mipy
c80ix Mmooicnusocmeti, HeoOXioHi Oii. A po3zymiro, wo eécsa ingopmayis, Hadana ceiokamu abo
0Y0b-AKOI [HWOK CMOPOHOI0, U0 bepe ydacms ) po3clioyeamHi, € Kou@ioenyiinow. A
no8ad}Camumy npago Ha HeOOMOPKAHHICIb NPUBAMHO20 JHCUMMSL KOHCHO20, XMO bepe yyacmyv y
yili cnpasi. A 3aexcou 3anumysamumy 3200y NOCMPANCOANUX HA nepedady ixXwvoi ocoducmoi
iHhopmayii ocobam, sKi npulmMaoms pileHHs y Cnpasi, i 3a0e3neuysamumy iXHe 03HAUOMIEHHS 3
npoyedypamu eedenHs cnpasu. H He Oy0y npsamo yu onocepeokosano 00620680piosamu 0y0b-sKy
inpopmayiro, nos'szany 3i cnpaeoio, 3 ocobamu, AKi He OOMuYHi 00 pO3Cni0yeanHs, A makooic
no2ooxcyrocs 30epicamu 6Ci OOKYMEHMANbHI 00Ka3Uu HadiuHo, 30epicaiouu @Qisuuni Konii 6
3AMKHEHOMY MicYyi, a eleKmpOHHI Konii - 8 Micyi 3 0OMedHceHUM 00CMYnom 3a O0NOMO2010 NAPOJIAL.
A noeoodoicyrocss He pobumu Konii 0oxazie 6e3 HeoOXIOHOCmI i 3HUWUMU 6CI eleKmMpPOHHI ma
Gizuuni Konmii, WO 3ATUMUTUCA 8 MOEMY PO3NOPAONCEHHI, NICIs 3a8epuleHHs MOEI yuyacmi 6
po3scnioysanti. Axkuo s 30008'13anutl Ha0amu nPABOOXOPOHHUM OpP2AHAM HGopmayito, nos'a3any
3 PO3CHIOYBAHHAM, 5 He2auHO nosioomnio npo ye Jupexmopa Dondy y nucomosii ¢opmi. A
PO3yMiIo, Wo ye 30008'93aHHs 3ATUUAEMbCS 8 CUNL HABIMb NIC/ISL 3A8ePUIEHHSL PO3CAI0YV8AHHS I WO
Ppo320n0utenHs KOH@GIOenyitinoi ingopmayii 6 OVOb-AKUll 4ac Modice npuzsecmiu 00 Cy008020
nepeciioysants ma OUCYUNIIHApHO2O CmsacHeHHs 3 00Ky DoHOy

Jara [Migmmc
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English version

APPENDIX 7
Ensuring the principle of confidentiality

ENSURING THE PRINCIPLE OF CONFIDENTIALITY

Privacy notice during the investigation of reports from SEA
You have been asked to assist in an ongoing investigation into allegations of sexual
exploitation or abuse involving staff members. You may be interviewed, asked to provide
documents, computer files, and other records, or asked to assist in other ways. Internal
investigations are a key part of the Fund's commitment to preventing and responding to sexual
exploitation and abuse.
As a participant in the investigation, you are expected to follow these principles:

e Cooperation. We encourage you to cooperate with the investigation and to respond
honestly and fully to all questions and requests made of you.

e Confidentiality. You must keep the fact of the investigation and everything discussed
during the investigation confidential.

e No retaliation. The Fund does not tolerate any form of retaliation or threats of retaliation
against individuals who report a violation or cooperate in an investigation.

e Don't play detective. Do not attempt to conduct your own investigation or contact
witnesses, as this may interfere with the investigation.
Do not create obstacles. Never attempt to interfere with or obstruct the investigation.
Compliance with these requirements is mandatory. Violations may result in severe
disciplinary action.

We sincerely appreciate your assistance in the investigation. If you learn or remember
anything related to the investigation or have any questions, please contact us.

Vasylisa Kryshunska Olexandra Rodionova
tel.: 0930881176 tel.: 0962095434
e-mail: vasilisa. k@team4ua.org e-mail: oleksandra.r@team4ua.org

Confidentiality Statement

Purpose: Confidentiality is a crucial component of the victim-centered approach to
investigating SEN, ensuring that information gathered during the investigation is shared only with
authorized persons on a need-to-know basis. Therefore, the Confidentiality Statement tool applies
to all interpreters, victim representatives, support persons, and all persons who are not members of
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the temporary investigation commission (if established).

How to Use This Tool: Translators, representatives of the victim, support persons, and any
other individuals not involved in the investigation must read and sign the Confidentiality
Agreement in the presence of the Authorized Person before participating in interviews, sessions,
or information exchanges. The Authorized Person also signs the Confidentiality Agreement,
ensuring that it is properly registered and stored with other investigation documentation.

Confidentiality Statement

I, , being aware of my responsibility,
undertake to exercise the utmost caution, avoid disclosing any information and actions that may
prejudice the course or results of the investigation conducted by the Charitable Organization
“Charitable Fund TIM4UA.”

I undertake to maintain the confidentiality of all information that has come to my attention

as a result of my participation in the investigation. I will not use such information for personal
gain, or for the benefit or detriment of third parties. I also understand that disclosure of
confidential information to persons not authorized to receive it may be considered unlawful. I
understand that this statement will remain in effect after the completion of my participation in the
investigation of this task as part of the TIM4U Charity Fund's investigative team. Date Signature

CONFIDENTIALITY OBLIGATIONS OF THE AUTHORIZED PERSON

It 1s extremely important to respond to reports of SEA in a safe and independent manner.
To this end, it is important to ensure respect for the privacy/confidentiality of those involved in the
report.

An authorized person who has identifying information at their disposal must not share this
information except with persons involved in the investigation or the Director of the Fund.

Any breach of confidentiality may have serious consequences for:

the victim,

the complainant, witnesses, or the alleged perpetrator,

as well as for the trust and safety of others.

For the purposes of this Agreement, confidential information includes:

Direct or indirect information related to the report and/or investigation

Documentary evidence (report forms, emails, interview reports, handwritten notes,

recordings, etc.)

e Information related to priorities and planning in connection with the investigation

Statement of confidentiality by the investigator

I, , am

authorized to conduct an investigation into allegations of sexual exploitation and/or abuse on
behalf of the charitable organization “TIM4U Charitable Fund.” I undertake to perform the tasks
assigned to me in a professional manner. I agree to perform the necessary actions in a full and
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conscientious manner, to the best of my ability. I understand that all information provided by
witnesses or any other party involved in the investigation is confidential and protected. I will
respect the right to privacy of everyone involved in this case. I will always seek the consent of
victims to share their personal information with those making decisions in the case and will
ensure that they are familiar with the case procedures. I will not directly or indirectly discuss any
information related to the case with persons who are not involved in the investigation. I also agree
to store all documentary evidence securely, keeping physical copies in a locked location and
electronic copies in a secure location with restricted access, protected by a password. I agree not
to make copies of evidence unless necessary and to destroy all electronic and physical copies
remaining in my possession after the investigation has concluded. If I am required to provide
information related to the investigation to law enforcement authorities, I will notify the Director of
the Fund in writing immediately. I understand that this obligation remains in effect even after the
investigation is complete and that disclosure of confidential information at any time may result in
legal action and disciplinary action by the Fund.

Date Signature
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JOJATOK 8
[TpoTokos onUTyBaHHS MOCTPaKIATI0i 0COOU
BiJl CEKCYaJIbHOTO HACHJIbCTBA Ta HAPYTHU

ITPOTOKOJI
ONUTYBAHHSA MOCTPAKAAI0I 0CO0H BijJl CeKCYyaIbHOI0 HACHJILCTBA Ta HAPYTH

e OmnuTyBaHHS TPOBOJUTHCA 3 ypaxyBaHHSM NPHHIMIIB KOH(IACHIIIHHOCTI, Oe3neku Ta
HEJIUCKPUMIHAIIII.

e OcHoBHa Mera — 3i0paru HeoOXimHy iH(OpMaIlito, HE 3aBIAIOYU JOJATKOBOI TpPaBMU
MoCTpakaaii 0cooi.
OnuTyBaHHS TPOBOAUTHLCS KBATI(hIKOBAHUM CITCI1aJIiCTOM.
[Toctpaknanuii(a) Mae mpaBo BiIMOBUTHCS BiJl BIANOBiAeH a00 MPUIMHUTH PO3MOBY Y
OyIb-SIKUIT MOMEHT.
[IpucyTHICTH CTOPOHHIX OCI0 TOMYCKA€ETHCS JIUIIE 32 3r0/I00 MOCTPaXk1aoi 0COOH.
SIKI10 MpOTHUNpaBHI Jii BUMHSIIMCSA BIJHOCHO HEMOBHOJITHBOI 0coOM - iHpopMmalis, Ky
BAAJIOCS. OTPUMATH Ma€ HETaiHO MepeaBaTUCs B HAI[IOHAIbHY MO0 YKpaiHu.

Indopmaris npo mocrpaxaany ocoly (cTarsh, BiK,
I1Ib, Homep TenedoHy Ta iHIIe, IO JIIOIWHA TOTOBA
HaJaTn)

Onwuc noxii

Micre Ta yac momii

[Hdpopmarnis npo KpUBIHUKA

CBiaKY IHIUJIEHTY

[TonepenHi cutyarii MOpyuIeHHs IpaB JIOAWHU 32
y4acTIO KpUBIHUKA\OpraHi3aiii\3akiamry

UYu € norpeda y MEIUUHIN JOTTOMO31?

Yu € notpeda B nepeceneH1?

Yu € norpeda B IopuANYHIN 1011OMO317

Yu € motpeda B ICUXOJIOTIYHINA JOTOMO3i? Hi\36 siocemues camocmiiino\36 'sazamucs

Uu € nokasu, Kl TOIOMOXKYTb B PO3CIIITyBaHH1? Tak, BiAIpaBUTH HA HOMEP\H1
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[Tonepenns oriHka cCTaHy MOCTPaXAAI0l 0COOH

3aoosinena\nompebdye donomocu\nompebye
He2auHoi 0onomozu

3roza Ha CIIBIIPALIIO B MPOIEC] PO3CIiyBaHHS

3rozxa Ha iH(GOpMyBaHHS MPO Mepedir po3ciiyBaHHs

JlonatkoBa iHdopMmartis

Jlani npaiiiBHUKa, SKUi TPUIHSB MOBITOMICHHS

111F, Ilocaoa, enexmpona nowma, Homep
menegony

Jlara npuitHATTS MOBIAOMIICHHS

05 6epesna 2025 poxy

English version

APPENDIX 8

Protocol for interviewing victims of sexual violence and abuse

PROTOCOL
for interviewing victims of sexual expluatation and abuse

e The interview is conducted in accordance with the principles of confidentiality, safety, and

non-discrimination.

e The main goal is to gather the necessary information without causing additional trauma to

the victim.

e The interview is conducted by a qualified specialist.

e The victim has the right to refuse to answer questions or to stop the conversation at any

time.

e The presence of third parties is permitted only with the victim's consent.
e If the unlawful acts were committed against a minor, the information obtained must be
immediately forwarded to the National Police of Ukraine.

Information about the victim (gender, age, full name,
phone number, and other details that the person is
willing to provide)

Event description

Location and time of the event

Information about the offender

Witnesses to the incident
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Previous situations of human rights violations
involving the offender/organization/institution

Is medical assistance required?

Is there a need for resettlement?

Do you need legal assistance?

Is there a need for legal assistance?

No\Will contact independently\Contact

Is there any evidence that could help with the
investigation?

Yes, send to number\no

Preliminary assessment of the condition of the
injured person

Satisfactory\needs help\needs immediate
help

Consent to cooperate in the investigation process

Consent to receive updates on the progress of the
investigation

Additional information

Details of the employee who received the report

Full name, position, email address, phone
number

Date of receipt of notification

March 5, 2025
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